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1. Obmmue IOJI0K e s

o P Hacroamee Honomenne PETYIHPYET nopagox PaCCMoTpenns ofpamenu;i JaABHTETEMN
oIy aaTe nei CTpaxoBrIx YCnyr) (namee -— TBHTENCH, moayyarened CTPAXOBRIX Ycoyr) B
ARUHOHEPHOM 06 weerse Crpaxosasy pyima «Cnacekme BOpoTan {ganee - Ofmectso),

1.2, Hacrosmee Honomenne Pazpabotano g COOTBETCTEHH  op CIeIYIOMWHME
HROHONATENLHEMI akTans g HHEIMH IoKyMenTaMy:

1.2.1. Denepantinm HAKOHOM oT 27 Hoatips 1992 N 4015-1 w05 OPraHH3alne cTpaxokoro

2.3, Bazompim CTAHIAPTOM 33T npan HHTEPECOB (HIHTECKHY 1 FOPHAHYCCKNX faI) -
HeyHarenel  crpaxosnix YCIYE,  OKasbIBaCMBIX  unenamp CAMOPETYIHPYeMEIX Opramusanmi,
OOBEHHAIO MY CTPaxoOBRIe Opranuaanmg HHOCTPAHHBIE CTpaxonpe OPTAHHIALUNH, YTBEPHIEHH M
Pemennen Koammnrera thunaneonoro Halzopa Llentpantnoro Bagga Poceniickoi Denepaunn (Banka
Pocenn) (Mpotokon Na K®HIT-26 o1 3 abrycra 2023 roga);

1.2.4, Hupwn ACKYMEHTAMHE W pekoMenamm s Hentpansnoro Gapga Poceuiickoi Denepannn
B YACcTH [iEI_-'J.]D]JEl £ C-"I'DﬂKUI]l:lHH ap [“EL[IHHE.[IJ-{H}-IH.

1.3,  Mpu PACCMOTPEHHH 0Bpamenuij ObmecTso PYKOBOICTRY CTCH NPHELHIaMK AOCTYIHOCTH,
PEIVABTATHENOCTH, ODLEKTHBHOCTH ¥ ﬁtcnpnm-pac-m:}cm, NP€aAmOIarammmMm HHpOpMEpORaHHOCTE
NOAYMATETA CTpaxobsy YEAYT O nonyvennn OSimecTron ero obpailerns,

2, Tlpuem n PerveTpauwnn ofpamennii

2.1. OBmecrso NPHHEMAeT i PaceMaTpuBaeT obpameng AroRI HIABHTENCH, B ToM upcne
HoAYuarTenel crpaxonniy YEnyr, a takme IEPEANPECOBARALIE M3 Oprapon FOCY TAPCTECHHONH BiacTy
(BEOYaa Bark Poc CHH ), Oprasos mMecrnore CAMOYNPARTEHA H HHBX Opraiusamuit. [poece u CPoOKH
PACCMOTPEHIA OB pameni MOIYHCHHBIX 12 Banka Poceny H3lowen B [Ipunomennn 2,

22 Tlpuem ofpamennit sosmosmen 10 NOYTE JAKAINEIM OTHpARNeHHeN € YBEAOMIEHHEM o
HRYHEHHH HIH OPOCTLIM NouToRLm OTIPARIEHHEM, NV TeM THYHO NEPEIAYH MK Yepes npeicTasures,
AelicTBYIONEro Ha saxoy HOM OCHOBAHHMN, D0ANHCATHOrD obpamenns g oipmce Obimectsa wm M0 HHOMY
dlpecy, vealanHom Ha O HIHATEROM cafite Obmectra spasskievorota.ru, win no HICKTPOHHOH noyre
infoirspasskievarota ru. Monpobuas cxema g Hpnnomenn 3.

23, Ofpawenue JAABHTENA,  ARASKONICrOCH prsBYecKEy JHIGM,  1OTHHD COOCPHATE
dpantinm, HMA, OTHECTRO (npw HAMHIHH), aipec (MouToRsm wH HIEKTPOHELIA), I8 HanpasieHny
OTBeTa Ha obpamenne: p OTHOWICHHH monyugarens CTPAXOBEIX YCIYT, MBAfIOmEerocy WPHIHYECKHM
AHILOM, NoNTHOE HaHMeHOBaHpe 1 MECTO HANOMACHHA OPH IHYecKorD JAHLa.

24, Obmecteo tosoguT AQ CBEIEHHE 3asBHTeTe (momyuarened CTPAXOBRIX YCayr) myrem
NYOAHKALNK HacTORmero HMonowenns na capen OfHIATREOM cafiTe PEROMCHAREI 0 BEMOYeH Mo B
obpameise CAeayomen nHdopuanun 1 OOKYMEHTOR (npy ny HATTHYHH ):

1) HOMEp noroBopa, sakmouernoro MEEAY NoayyaTenem CTPANOBEIX YCAYT W Ofiecteom:

1) HIDHEHHE CYMIECTRA TpeBopanmuii 1 thakrHuecky 00CTOATENLCTE, Ha EOTOPBIX OCHORBAHE]
HIHBJICHHBIE TPEDORANNS, a Take AOKATATEILCTRA, NOOTBEPAIAKIHE 3TH ofCTORTE IhCTRA;

3l HaHMeHOBaH e IDApasieieHns, OomwHOCTH, ammmnny, HMEHH, OTY9eCTEA paBoTHnka
Udmectea, nefictayg (DesneficTene) koto Poro ofiwamyores:

4) KOITHH IOKYMCHTOR, MATBEPEAAOIAX HIN0®eH e B obpamennn obcToATe IBCTRA, B
ATOM Cayuae B obpamnenny NPHEOINTCA Nepedens Mputaraempn K HEMY JOKYMCHTOR;

a) AIpec AIEKTPOHHON HovT § HHLIE CBEAEHHA, KoTophe NONYYATEN: CTPaxoRRX YCIyT
CHRTAST HeoDxoauMEIM cooBmuTs,

2.5 Mocrynaomme B Ofmecrro obpamenus momyuatencii CTPAXOBEIX YCNYT H NpHIaraeMble
K HHM JOKVMCHTH NpHHAMAOTEY, W ofs3aTennug PETHCTPHPYIOTCA  paBoTHnkoM (omecrna,

UTBETCTBEHIEIM 38 npuen u PErHCTPALMIO BxOAAmel KOppecHoHIeHHy {anee — OTeercTreHRL]
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YECIOMHTE 3afBHTeNR o PErHCTpanun  ofpamennyg COOCODOM, YKATAHHEM & o0pamenun wan
NPCAYCMOTPEHHBIM VETOBHAMN AOTOBOPA, 3AKMOYeHHOrO Mew Ty ObmecTrom | sassntency,
2.6, Ykaanusii 5 1. 2.5 Moy O#eHHA OrBeTeTRenHLIj paboTHuk O6mecTra:
NPHEHMaeT obpamenne;
- TPOBEPAET HAHYHe hamymun, HMCHH, OTHECTBA (Nochennee - IPH HATHYHN), HamuHe agpeca,
HO KOTOPOMY 101%eH GLITL OTHpaRIcH OTBET, pasBopuHBOCT: HamnCcay HOTO oOpamenng:
APHEPENISCT NOCTYNHBWHE 10 K¥YMEHTH (Konuy AOKYMEHTOR) K TeReTy ofpamenmy:
- PerHCTpHpYeT cbpamenne;
- HHPOPMEPYET 3agEnTEnR o PETHCTPAHKN ero obpamenns ma IPEC INMEKTPOHHON moyTh
YEAYAHHOR B oGpamenny MRIYIATEAN CTPAXOBMX YEIVT, He IOIHeE JHA ero permcrpaimy (mamee —
Y BEAOMICHHE O perncTpany), IMpuvep yeegomirenns o perucrpannn B Hpunomennn 4.

3. Hopagok w epoxn pAaceMoOTpenns ofpamenmii

L It JaperncTpupopanmpe obpamennsg NpeacTapnaoTes  OTeeTeTBe BN PaboTHHEOM
PYkosoauTeno Ofwectra, nubo FOMIHOMOYEHHOMY Ha To MHIY. 3arem ofpamenns cormacho
PEINOUHH  PYKOBOTHTE T3 Obmecrpa, mude YHOIHOMOYCHHOTO Ha To nHia HANPaBagmoTes Ha
Henoauenne paborhnkam OSmecrsa,

3.2, PadoTinng Ofmectea, PACCMATPHBAWN 0Dpamenne JAABHTEIA, HMEET Npaso:

- ANpalinBaTh  OONONHHTENL e AOKYMCHTEl M CRe/leHHS ¥ afgBMTeNd, TpeGvemule gy
BUECTOPOHHETO B 00 BEKTHRHOr O PAcCMOTpeHEA obpamen;

= TpeDoBatk v paSoTHHKGR Ofmectra NPCOOCTARICHHA OKYMEHTOR, HHOI HeoDXoquMoii

HHBOPMANHN, a Takme NHCBMEHHEIX o0bACHeHM 1o BOIPOCAM, BOSHHEMOMMM B Xoe PacCMOTPEHHS
oOpanenns,

-

3.3, ObmecTo ofazang PACCMOTPeTE ofpameHue B Tegenne |5 (naTHamuary) pabounx aHed
CO IHR perseTpanip oOpamenns. Hroron PACCMOTPEHHA  ofpallenns aensercy HanpanjicHue
MOTHEHPOBAHHOID OTRETR SARBHTCIIO MK DpHEATHE PelIeHHA 08 OcTarnenHy obpamenns 6e3 oTpera &
CIAYTAAK, NpeaycMoTpeHnLIX MYHETOM 4.3 HacToamero Tlonomenyg,

34. B cavyae ecan JAHBHTCIE He NpedOcTaRu HEBOPMaHD | (MWaH)  noxymenTs:,
HCODXOAMMBIE M AocTaTounpe AV paccMoTpenns ofpamennn no CYIecTRY, pabotauk Ofmecrsa,
PaceMaTpHBAIOIIAG 00pae pHe 0DA38H B Teuenne 5 (NATH) pabounx mapelt co OHA MONYHCHHA HM
ODPAILeHHE e PACCMOTPEHRA  3anpocuTh ¥ DOOYHATens  CTpaxoBhIx YCIVT  HEJOCTAKMIIY
HHpopManne | (M) AOKYMEHTH, [lpr  stoMm, PElICHRE O HeoOXoOHMOCTH NPOANEHNA Cpoka
PACCMOTPEHNHA oOpaienns, npuanmaer PYEOBOIHTENE O6IecTra, mHbo YIOITHOMOYEHHOE HA TO NI,
He He Dogee, wem uwa 10 (necars) palounx mmedi, ccnp HHOC He mpefnycMmotpeno demepansueivm
TAKOHAMH,

3.5. PaBoruug OdutecTra, paceMaTpHBaloail ofpamenne JAHBHTENA, 00838H obecneymrs
YBCAOMICHHE IAABHTECNA o NPOJATeHAR cpoka PaccMOTpeRNA ofpamenus (ganee — YBEIOMIEHHE
MPOLAeHHN  cpoka)l ¢ vKa3anmem 0DOCHOBAHHA  Takoro NPOANEHHA, HANPABHE 3agBHTElHO
COOTBETCTRYIOIICT YREIOMIeHHE, [pusep yeenommenns o NpoLIeHHs cpoka i Hpunomenny S,

4. Oveer ua odpamenne

4.1. COreet na ofpamenne FAABMTENH paloTHHE Ofumectea, PaccMaTpHBAKIIH obpatenne,
HApaBIACeT No aapecy, MPEAOCTABICHHOMY 3aARNTENEM, HiN Mo HAPECY. B COOTBETCTEHH © YCIORMAMH
AOIOBOPA, JAKTOMEHHOTO ¢ NOdyuaTenem CTPAXOBEIX Yeiyr. B cnyuse Hanpasmemms odpaimenns ot
HMEHH moayuaTens crpaxosoil YCOYTH ero NpencTasuTe/icM, JCHCTBYIONMM Ha 3aK0HHOM OCHOBAHHH,
UTHET Ha Takoe ofpaniente HanpasmseT mo BIPECY, YKA3AHHOMY NPeNCTABHTEIEM B Takon obpame uy,
© KOMHEH no aapecy, fpedoctarienHomy Ofmectny O HATENEM CTPAXOBRIX YCIyT.

4.2 Otser na obpamenne nomwen CONSPIKATE HEPOPMALHIO O pesynbTaTax o0LEKTHEHOTD




BCCCTOPOHHEMD PaccMoTpenms oOpaluenns, Griry ODOCHOBAHHEIM, | SETHATE CCBUIKH HA HMemonme
OTHOIIEHHE K PACEMaTpHRAEMOMY B obpamenny BONpocy Tpehosanma JKOHOZaTenkeTBa Poccuiicroii
Penepanun. Otaer TAE®e T0mKeq COMEPHATE CCRLTKH Ha ACKYMEHTH B (1H) CBENCHHS, CRAIAHHEIC ¢

PACCMOTPEHHEM Obpamenns, a ragwe Ha  akTHYeckne odCcTORTE IBCTRY PACCMATPHBAEMOTO &
obpaiesH ronpoca,

4.3. Orteer  ma obpaltenne momnmchaeTcy PYkoBoguTenem Ofmectna wny HHBIM
S NOTHOMOMEHH MM JTHITOM | NOARERAT obsraTenbioi PErHCTpaiHH,
4.4. OBmecTso obmano OTBEMATh HA Kamioe MOTYIEHHOS Wy obpamene, 1a HCEHYeHHEM

CIYHACR, NPEOyeMOTPeHERIX IIYHKETOM 4.5 Hacroamero [Monomenns.
43, Obmeerno BIPARE He NapaTh OTBET Ha obpaimenne mo CYIUCCTBY B CENYIOMNX Ciyuanx:

* B ODpalleHHH He ykazan dlpec, 0o KOTOPOMY NoDEeH GLITL Hanpagnmen oTeer;

®  TeKcT obpanmienny e HOAaaeTca npoyTermm;

*  Bodpalennn me ykasama thanmana (HanuMeHOBaHNE) JaRBHTEng,

* B obpamennn COACPIKATCA HELCHIVPHEE nHEO OCKOPOUTETLHRTE BRIPAKEHHA, YIposs
HMYllecTsy ODmecTra, a Take HICHOR er0 CeMbH, YIpoann mH 3HH, 300POBRID H HMymecTry paboTHnia
Obutecrsa, a takxe WIEHOB €10 CemMEH:

*  TEKCT o0pallenns He mosEoNeT UMPEACTHTE €r0 CYTE:

*  BLywae, cciu B ofpaimenuy COOCPMHTCA BONPOC, HA KOTOPLIH 3aiBHTe mI0 HEQMHOKPATHO
JAABANHCE OTHCTRL 10 CYUIECTRY B CRATH C PAHES HANPABNACMEIMHE WM l}ﬁpﬂIIItHHRMH_. H IpH 3ToM He
IPHBOIATCA HORKIE JOBOMR Hiy ofCTOATENBC TR,

4.6. Eean Obmectno NPHHHMAET PeIIeHHE OCTARHTE ofpamenne Ges oTrera no CymwecTny, To

PEFHCTPALNY, ¢ YKatanHeM npuamy HEROIMOKHOCTH paceMoTperng obpautenns mo CYIIECTRY,

4.7. B cayvae BRLARIEHHA, NPH paccMoTpennn obpamenua, mapymenns Baz0Boro cranmapra
WIN BHYTpeHHero cTanmapra’, Obmectno HANPABIACT KOOI OTBeTa Ha ofipamenne u Konmo
obpatmenus g CAMODCTYIHPYEMYI0 OPranH3ammo o chepe dHuancosoro PHIHES, “WIEHOM KoTopoil o
ABIACTCH HA MOMEHT Hanpasnenns YROZAHNEIX KOMHl, B A¢HE HampapzeHus OTBETA Ha obpamenne
TARBHTEN0,

4.8. B cayuae flocTyninenus odpantenns na Banka Poceuw®, OSmectso o6isano PAcCMOTPETE
obpamenne g CODTEETCTEHH ¢ TpeSoBammmny HacTodmero Honowenns, a Tamme HANPaBETE B hank
Pacenn xonmio orpera pa ODPAMCHIE U KOIHA yBeoMIenmuii (IpH HaTHYHH), HpeRycMOTpeHHmX 11.2.6,
B35, B JleHt ux ua HPABICHIA 3a8BHTE N,

3. Xpawuenne obpamennii n MATEPHATOB HX PACCMOTpEHNR

i Obpamenns noa YHarenell crpaxoBrix YCIO¥T H MaTepHatkl Hx PACCMOTPEHN (B TOM YHCe
KOITHH OTBETOB Ha obpamenus w KOIHE YBeaoMIeHHi) Xxpansres Obmecrsom 3 {TPH) roga co aus
PErHCTPalHN oBpameH iii. Obpautenns nosyaarenei CTPAXOBELX YCAYT, HX KONHH, JOKYMEHTE! N0 Hx
PACCMOTPEHHIO, OTEETH SRNRIOTCH HuHEl]HH,EEIHHﬂ.HEHHMH, KpOME CIyYaes mogTyvyeHHs HNPOCOR OT
YNOIHOMOYEHHEX TOCYOAPCTBEHHBIX  OpraHoBR | OpraHos  MCCTHOTO CaMOYTIpABTIeHH,
CAMOPETYIHpYeMoil  opramzamgmm, KACAOIHXCE  NoayYarTens CTPAXOBOH YenyrH o (nmH) ero
obpamenna,

Jid Obiteetro u ero AVLKHOCTHRIE JIMUA HEe BNpage HCHOIEIOBATE HHAMEC, YeM R LEeTAx,
HPCAYCMOTPEHHBIX HACTOSMIIer o lonowenns, u PRsrIamars 8 Kakoit-arto hopue nonyvennne opH
PACCMOTPEeHHH obpamenns [CPCOHANEHBIE AHHL]C IANEMTENN, a4 TAKKe Hlln’bﬂpuauum, COCTARTAIONTY IO
KOMMepueckyo, cnykenyio, DAHKORCKYIO Taithy, TalHY CTpaxoBanms m HHYIO OXPaHREMYIO 3aK0HOM
TAHHY, 38 HCKTHMeHHeM CAYHACE, IPCTYCMOTPEHHE JakoHoAATeNnECTEOM Pocouiickaii Pemepaimn.

o Obmectso ofecneunpaer A0CTYN K ofpamennan (MOKYMEHTAM) # oTBeTaM Ha obpamenns
?HI{]ITEPEECIEIEIIHBIF{ I:TI:J-FICI'I-T,

f Cnocoio, YRUSIHERIN b 25 nacioannerg Uloamsezme

" paspatoraimom, COFMICOBANHONG 0 VTBEICHHOID § STESTCTRHH © TReBosaRmAMy DeseparLaors Jaxoka o 13 moas 2005 rona N 223-07
L) HIMO BV THPYEMLI OPraHssHAx 1 cifepe nnanconoT PRHEA"

 npeay CHOTPCHEDTD CTaTRefl T3 B3 0 | lewrpamLros Gamie Poccaiicaod thenepamnm {Banke Peccan)”




o, Orernoery, H ananms obpamennii

0.1. Obmecrao 4 Uensx nocrosnnorn COBCPINEHCTROBARM Y patoT) ¢ obpanieHnaMy Hnonyyarenei
CTPaXOBBIX yenyy SITHERTE H3Y4aTh, dHAMHIHPORATE K CHETEMaTHINpORaTH COldepHalHecs B yyx
BOMPOCKH, TanHRe o KOMHYecTRE | XdpakTepe odpamennii H IPHHATHIX Mo HEM Petiennit. MposonnTs,
NPOECDKH cofmogenps Nops ke PaccMOTpenHy obpamennii y NPHHHMATE Mepsl g YCTpaHeHR

Adenapramenta YPETY IHPOBAHUS VvERTROR.

6.3, Ananmy obpamennii o PoBoaRTes ObmecTron ge PEXE, YoM no wroray KBApTAnA,

6.4, Auams oDpanen NpoBOOHTCH Mo TApaMeTPaM, YeTaH OB IerE R Huerpyrupeti no nopazaky
NpeliocTasnenns po Beepocemiicrnii COI3  CTpaxoRmukoR OT9eTa 00 obpamenngx noayuarenei

OCTYNHBIIIY obpamennax {ma_ru}ﬁax} B OTHOMIEHHH wienog CAaMOperyTHpyemoli OPravM3Ianen §
OTBETAX © HHX 12a KAICHIAPHEE rog g Nopaake, yerawosiensom BHYTPCHHNM  JoKyMenTon

4 lercratoamezines Hpeangiyus Brepocenickarn cormg “rpaosmkon (MTpomkon M 51 or 26.060.2019, p somt Penaxuan o 02022021, np,
Mo 32
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' Crpaxonpe YCAVIH

| __“_____________“__“_7___

S e |

Honyuarens, CTPAXOBRIX
yenyr
|
I._______H______________
| JaseuTens
|

[punomenne |

Monowenns o mopaxe

paccMoTpenns odpamennii

HABHTeCH (MoNy YaTe meii CTPAXOBBIX YCayT)

Coneor Tepmnnog W onperencnnii

B TOM Ypcne EHIJEIT{E'I]JHWEEIHHM B Kawecrpe

HHAMBHIVATRHOTD HIH  IOpHOHYeckoe

oOpatHEmWeecs CTPAXOBIMEY ¢

AOrOROpY CTPAXOBAHKE

Mrofme JAARHTENH, B TOM WHCTe HOAYMATENH CTPaXOBRIX
HRIOYENAA,  HIMeHenus, PECcTOpXKeHHR
CTpaXOBaHKg

YCANYT B npouecce
H  HCOOIHeHHs AoroBopa

i Otpmumansmniii cagir

s

CaliT CTpaxoBmmEka g HH¢apr-{auunuuﬂ-mnemumyuuxauuuﬂmﬁ CETH
"Hureprer", COdepmamEi - HHbopMano
VEAIaHALi

Aena

| Ulpaniense (kanofa)
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punomwenye 4
Honoxenny o NOPHTKE
PaceMoTpenia ofpamenyi
Harened crpaxornx yeonyr)

Obpazen yeenommenns O perucTpanny ofpamenny IAHEHTEdN

3auBuTenel (nony

OBPA3E]

YBawaeMuii(an) Hws, Oruectro,

Homsmocrs

Monnmee = eHO

Hei Hianor Haai HBamniy
Pew: B4 ) 128-RE-05




lpunosenne 5

Monowenug o NOpaike

PACCMOTpenng ofpammeryi;

JRRBHTENEH (NonyyaTeneii CTPAXOBEIX yemyr)

vipazen YBCAOMICHHSA 0 NpoLTenmy CPOKH pacemoTpenny obpamenng

OBPAJEL]

Yuama::umﬁi{aa} Hma, Otuecrso,

Bame odpanenme, SAPCCHCTPHPORANHOE OT L e 7 Ne_. mocrynupmee g agpec AQ Cr
“Coacckme poporas HANOANTCA HA paceMOTPeHmNy,

Aan ofbexTusnoro § BCECTOpOHHEr D PaccMoTpenna Bamero obpamenns gamnm IANPOIIEHE
Heohxoama e AOKYMEHTH M MaTepuans n (Hanpumep: ApXHBE, IPYroM mojpasieienny i T.L ).

HITH

B pamkax PACCMOTPeRHs  Bamero obpanienns BOIHHENA  HeoOxoauMoeTs B OPOBCOEHHH
ARITOTHATE BN Rx POBSPOYH K ;Lcﬁemnﬁ, NomyYeHRR ACTOIHHTETEHRIX CEENeHHE o1, . {Hanpuucp:
WAPALHON opraswsanm, TPETEHX MHI, ApyvToro Noapasienenns u .o, )%

B chamn ¢ aru, CPOK paccmoTpenns Bamern obpatienns nponren ma 10 pabounx ameii. o
PEIVILTATAM PACCMOTPEHNES B Bam 4apec Dymer Hanparnen OTBET, B CPOK He no3gHes L

Honmuocts L

Mosanmcs oHO

Hen, Heagen Hegy Haasonapy
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