YTBEepxaeH
BaHkom Poccun
(Mpotokon N K®HIM-26 ot 3 aBrycta 2023 r.)

BA30BbIA CTAHOAPT
SALWUTbI NPAB U UHTEPECOB ®U3UYECKUX U IOPUONYECKUX UL -
NMONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETYJIUPYEMbIX OPFTAHU3ALMA, OB EOUHAIOLUX CTPAXOBBIE
OPrAHU3ALNUN N MUHOCTPAHHBIE CTPAXOBbLIE OPTAHU3ALIMK

HacToswmin 6a3oBbIn cTaHAapT 3aLuUThl NPaB ¥ UHTEPECoB MU3NYECKMX U IOPUANYECKUX MWL - MonyYaTenein hMHaHCOBbIX YCNyT,
OKasblBaeMbIX YfleHamu CaMoperynmpyemMblX OpraHvsauuii, OObeauHSIOWMX CTpaxoBble OpraHvM3auuM U WHOCTPaHHbIE CTPaxoBble
opraHvsaumm (4anee cooTBeTCTBEHHO - CTaHfapT, camoperynupyemasi opraHu3auus, CTpaxoBLUMK), pa3paboTaH Ha OCHOBaHWM cTaTew
4 n 5 ®epepanbHoro 3akoHa ot 13 mona 2015 roga N 223-93 "O camoperynupyembix opraHnsaumsix B cdepe pmMHaHCOBOrO pbiHKa", B
COOTBETCTBUM C TpeboBaHuaMN Ykasanuna baHka Poccum ot 12 uons 2017 roga N 4467-Y "O nepeyvHe obsizaTenbHblX Ans pa3paboTku
camoperynupyembliMn opraHnsaumsiMu B cdepe (UHAHCOBOTO pblHKA, OOBbEAVHSIIOMMK CTPaxoBble OpraHu3aumu, CTPaxoBbiX
6pokepoB, 6a30BbIX CTAaHAAPTOB 1 TPeBOBAHUAX K UX COAEPXKaHUIO, @ Takke O NepevHe onepauuin (CoaepXXaHun BUAOB AesTeNbHOCTH)
CTPaxoBbIX OPraHn3aLuin, CTPaxoBbix GPOkepoB Ha (OMHAHCOBOM pbIHKE, NoANexaluux ctaHgapTusaumumn”.

Hactosiwmii ctaHgapT onpefensieT OCHOBHbIE MPUHLUMMLI B 06GacTy 3aliuThl NpaB M MHTEPECOB MomnyyaTenent (hMHaHCOBbIX
ycnyr u yctaHaBnusaeT TpeGoBaHMs, KOTOPbIMW CTPaxoBble OpraHu3auMM W MHOCTPaHHbIE CTPaxoBble OpraHu3auuM [OIKHbI
PYKOBOACTBOBATLCS B MPOLIECCE OCYLLECTBIIEHUS CTPaXOBOW AEATENBHOCTU.

1. O6wume nonoxeHus
1.1. Npeamert perynupoBaHus u cpepa npumeHeHns CtaHpapra
1.1.1. CtaHgapT NpVHAT B Lensx:

1) obecneyeHns cobnogeHns u 3awmnThl npaB U 3aKOHHbIX WHTEpecoB nonyaneneﬂ (PUHAHCOBbIX ycnyr, OKa3blBaeMbIX
CTpaxoBbIMK opraHn3aumnaMmm n NHOCTPaHHbIMW CTPaxoBbiIMU OpraHn3aunsamMu;

2) npepynpexneHus HefoGPOCOBECTHBLIX NPAaKTWK B3aMMOLEWCTBUS CTPaxOBbIX OpraHW3auvii U MHOCTPaHHbLIX CTPaxoBbiX
opraHv3aumii ¢ nonyvatensMu hMHaHCOBbIX YCIyT;

3) noBeblleHe MHOPMALMOHHOW OTKPBLITOCTM CTPaxoBOro pbiHka B Poccuiicko Pepepaumn, a Takke MOBbILLEHUS YPOBHS
(PVMHAHCOBOW PAMOTHOCTU M MHEOPMMPOBAHHOCTU Mofyyatenen UHaHCOBbLIX YCMYr O OEeATENbHOCTM CTPaxOBbIX OpPraHUsauuin u
MHOCTPaHHBIX CTPaxoBbIX OpraHnsaLmnii, 0 cogepxaHnm UHaAHCOBOW yCnyru;

4) noBblleHUs1 KayecTBa (PMHAHCOBBIX YCMyr, OKa3blBaeMbIX CTPAXOBbIMW OpraHM3auMsiMM W MHOCTPAHHLIMU CTPaxOBbIMU
opraHusauusiMm.

1.1.2. CraHpapT obsizaTeneH K MPUMEHEHWIO BCEMW CTPaxOBbIMW OPraHuW3auusiMi, a Takke WHOCTPaHHbIMW CTPaxoBbiMU
opraHu3auvsMn B 4YacTu AeATENbHOCTM, OCYLLECTBIAEMON MHOCTPaHHbIMW CTPaxOBbIMM OpraHu3aumsMn Ha Tepputopumn Poccuiickon
Pepnepaumm Yepes cosfaHHble UMK uUnmnanel, BHE 3aBUCUMOCTM OT UX YNEHCTBa B caMoperynmpyemMoln opraHusaumm, n AeicteyeT B
4YacTu, He NMpoTUBOpeYaLLen 3akoHogaTenscTBy Poccuiickon Pegepaummn n HopmaTBHbIM aktam banka Poccun.

1.1.3. B oTHOLWEHUN CTPaxoBLLMKa, OCYLLECTBASIOLEro UCKMIOYNTENBHO AEATENbHOCTb MO NepecTpaxoBaHuioo, NoanyHKTbl 2.1.1
(B yactn 06sa3aHHOCTU pasmeLleHust MHdopmauun B oducax), 2.1.3 nyHkra 2.1, nyHkTbl 2.2, 2.3 pasgena 2, nyHkrel 3.2, 3.3, 3.4, 3.5
pasgena 3, pasgensl 4 n 5 CtaHgapTa He NPUMEHSIIOTCS.

1.2. OCHOBHbIe NOHATUSA, Ucnonb3yemblie B CTaHgapTe

Ons uenen CTaHp,apTa NCNOoNb3ykTCA creayume OCHOBHbIE NOHATUA!

1) cTpaxoBble YCnyrn - (PMHAHCOBbIE YCMYrW CTPaxOBLUMKOB MO 3aKIOYEHWID, WU3MEHEHWIO, PaCTOPXKEHWIO U UCMOSHEHMIO
[LOrOBOPOB CTPaXOBaHUsi;

2) nony4artenb CTPaxoBblX YCRyr - oU3nM4Yeckoe nuLo, B TOM YWCre 3aperucTpupoBaHHOE B KavyecTBe WMHAMBMAYArbHOMo
NpeanpuHUMaTens, UnuM LpUOUYECKOe NULO, oBpaTUBLUEECs K CTPaxoBLUMKY C HamepeHUeM 3aKMiouWTb [OroBOp CTPaxoBaHWsi
(NoTeHUManbHbBIA NoMyyaTenb), a Takke CTpaxoBaTefb, 3aCTPaxoBaHHOE NWUO W (M) BbirogonpuobpeTtaTent No 3akntoYeHHOMY
[IOrOBOPY CTPaxoBaHus;

3) ocuumanbHbIA calT - caWT CTpaxoBluka B MHGHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT", coaepxaliui
UHdOPMaLMIo 0 AeATeNbHOCTY CTPaxoBLLUMKa, yKa3aHHbIN B EAMHOM rocyjapcTBeHHOM peecTpe CyObeKToB CTPaxoBoro Aena.

MpaBo Ha JOMEHHOEe MMsi OhMLMANBHOrO canTa AOSHKHO NpUHaANEeXaTh CTPaXOBLUUKY U OblTb 3aperMcTprpoBaHo B POCCUIACKOIA
AomeHHon 3oHe (".ru", ".pd" n ".su"). OTHOCUTENBLHO NPaB Ha JOMEHHOEe MMS [OMYyCKatTCA CreaytoLme UCKITIYEHNs:

- OOMEHHOEe UMA MOXET NpuHaanexatb NHON opraHusauuu, BXOAsLLEN B OfHYy rpynny nuy CO CTPaxoBLLNKOM. an 3TOM
OOMEHHOE NMA HEe MOXET npuHaanexatb d)I/ISI/ILIeCKOMy nuuy;

- CTpaxoBLUMKK, daABndwwmMeca [oYepHUMU O6LIJ,eCTBaMI/1 No OTHOLWEHUH K WHOCTpaHHbIM WHBECTOpamM (OCHOBHbIM
OpraHI/ISaLlI/IﬂM), MOryT UCNOJN1b30BaTb JOMEHHOE UMA, NpuHaanexatllee OCHOBHOW opraHusauuu, B TOM 4ucne goMeHHOoe nmM4Aa camon
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OCHOBHOW opraHusauuun. NMpn 3TOM AOMEHHOE MMsi OCHOBHOWM OpraHu3auum MoxeT ObiTb 3aperMcTpupoBaHO B MHOW, YEM POCCUICKas,
[OMEHHOW 30HE;

- dunuan MHOCTPaHHOW CTPaxOBON OPraHM3aLyn MOXeT MCMOoMb30BaTb AOMEHHOE UMS, NMpUHaafexallee Takon MHOCTPaHHON
CTPaxoBOW OpraHusauuv, B TOM 4YuCfle JOMEHHOE MMS CaMOW WMHOCTPAHHOW CTpaxoBoW opraHu3auuv. lNpu 3TOM OOMEHHOe WMs
VHOCTPaHHOW CTPaxoBOW opraHm3aumnm MoXeT OblTb 3aperncTpypoBaHoO B MHOW, YEM POCCUICKas, JOMEHHOW 30He;

4) nnyHBIN KabyHeT nony4yaTens CTPaxoBbIX YCINYr - MHPOPMALMOHHBIA PeCYpC, KOTOPbIA pasMeLleH Ha oduumanbHOM cante
CTpaxoBLUKMKa, NO3BOMNSAOLWNIA NOMyYaTento CTpaxoBbiX YCAyr B3aUMOAENCTBOBaTL CO CTPaXOBLLMKOM;

5) MobunbHoe npunoxexHue - nporpaMmmMmHoe obecneyeHvie ons MOOUNBHBIX 1 (VIJ'IVI) NopTaTUBHbIX yCTpOVICTB, obecneymBatoLLee
VIHd’)OpMaLWIOHHO-TeXHOJ'IOFI/ILIeCKoe B3aMmMogencTeme nony4varernsa CTpaxoBbIX YCNyr U CTpaxoBLUMKa,

6) oduc - cneumansHO 06opyAOBaHHOE NMOMELLLEHUEe, B KOTOPOM OCYLLECTBMSETCS 3aK/lo4eHne 1 (Mnn) pacTopxeHue Aorosopa
CTpaxoBaHus, U (Mnu) NpMeM AOKYMEHTOB AN pacCMOTPEHWUst BOMPOCa O NpuU3HaHUM COBbITUS CTPaxoBbIM Criyyaem, u (Mnv) npuem
3asBneHniA 1 apyrvx obpalleHuin nonyyartenei cTpaxoBbIX YCIyr U UHbIX 1L, 0BpaLLaloLLmMXCst K CTPaXOBLLUKY;

7) xanoba (obpallieHne) - HanpaBneHHasi CTPaxoBLUMKY NonyyaTerniem CTPaxoBbIX YCNyr B NMUCbMEHHOW hopmMe Ha GymakHOM
HocuTene unu B BUAE 3MEKTPOHHOTO AOKYMEHTa npocbba O BOCCTaHOBMEHWM UMM 3aliuTe HapyLUEHHbIX Mpas, cBOOOA M 3aKOHHbIX
MHTEPECOB, CBA3aHHbLIX C AEATENbHOCTbLIO CTPAXOBLUMKa MO OKa3aHWIO CTPaxOBbIX YCIyT.

2. NMpaBuna npegocTtaBneHns MHopmaLmm nonyyaTensim cTpaxoBbIX ycnyr
2.1. MuHuManbHbIN 06beM MHopMaumm, NpefOCTaBNAEMON CTPAXOBLLMKOM

2.1.1. B odmcax (punuanax, npeacTaBuTensCcTBax, MHbIX 060CcobneHHbIX NoapasaeneHmnsx, ocyLeCcTBALWMX B3auUMOAENCTBNE
C nony4yaTensMu CTPaxoBbIX YCyr) CTPaxoBLUMKOB, Ha oduumanbHbIX canTax CTPaxOoBLUMKOB, NPU MOMOLLM MOBUMBHOTO MPUMOXEHNS
(Npu Hanu4uK) cTpaxoBLUMK 06a3aH pasmeLLaTb creayoLLyo MHopMaLmIo:

1) O MONMHOM M COKPaLlEHHOM HauMEHOBaHWM CTPaxoBLUMKa (Npu Hamuyum), 06 MCMONb3yeMOM CTPaxOBLUMKOM 3HaKe
obcnyxuBaHnsa (MpW HanMuum), 0 HoMepe 1 faTte BblAayuy NMULEH3NW Ha NPaBO OCYLLECTBIIEHUSI CTPaxXOBOW AEATENbHOCTY; O YNeHCTBE B
camoperynmpyemon opraHnsaunm (Bknoyasi MHcpopmaumio o aate npuema B YNeHbl camoperynmpyemMon opraHusauum), o6 ucknoveHnm
U3 camoperynvpyemMoi opraHmsaumm (Bkmovas vHopmMaumio O ate WCKMYEHUS U3 CaMOoperyrnmpyemMon opraHusauuu), u TeKCT
CraHpapTa;

2) o6 apgpece (MecTe HaxOXOEHWs) CTpaxoBLiMKa U ero oducoB (cpunuanos, NpeacTaBUTENbCTB, MHbIX 00OCOOMEHHbIX
nogpasfeneHuii, ocyLeCTBSIOWMX B3aUMOLENCTBME C MOSyYaTensMyM CTPAaxoBblX YCMYr) C yKa3aHWEM WX Ha3HaYeHUst U pexuma
paboTbl, 0 KOHTAKTHOM TenegoHe, MO KOTOPOMY OCYLLIECTBIISIETCSA CBA3b CO CTPaXOBLUMKOM, 06 agpece opmumnanbHOro camnTta CTpaxoBom
opraHu3aummn (MHOCTPaHHOW CTPaxoBOW OpraHu3auum);

3) ons cTpaxoBbiX OpraHu3auuii (3a UCKMYEHMEM MHOCTPAHHOW CTPaxoBOW opraHusaumun) o hamunusix, UMeHax u oTyecTBax
(mocnegHee - MpW HanMMuMM) 4YINEHOB COBETa OUPEKTOPOB (HabniogaTenbHOro coBeTa), O nvuax, OCYLECTBSALWMX YHKUUM
€OMHOMUYHOIO UCMOSTHUTENBHOIO OpraHa (YneHax KOMnerManbHOro MCMOSHUTENbHOrO opraHa), O nuuax, 3aHUMalLWMX OOMMKHOCTb
rnaBHoro byxranrepa;

ONsi MHOCTPaHHbIX CTPaxOBbIX OpraHvW3auuii: CBEeOEHWs O nuuax, OCYLECTBASWMX B uUnmane WHOCTPaHHOW CTpaxoBOWi
opraHusaumn YHKUMN PYKOBOAWUTENS, 3aMeCcTUTeNns PpyKOBOAUTENS (MpU Hanuuuu), nvua, Ha KOTOpoe BO3roXeHa 00A3aHHOCTb Mo
BeZleHNo ByxranTepckoro yyeTa;

4) o cTpaxoBoWi rpynmne, B COCTAB KOTOPOW BXOAUT CTPaxXOBLUMK (Mpy HANM4um);
5) 0 nepeyHe OCyLLECTBRSIEMbIX CTPaXOBLLVYKOM BULOB CTPaxoBaHUs;

6) 06 opraHe, OCYLLECTBMSIOLLEM MONHOMOYMS MO KOHTPOMI W HAaA30py 3a CTPaXOBOW AESATENbHOCTHbIO CTPaxOBLUMKOB (C
yKasaHUeM CChINKW Ha caiT unu orumanbHeli agpec);

7) o crnocobax M agpecax [ANs HanpasneHus obpalleHW nonyyaTenen CTpaxoBblX YCNyr CTPaxoBLUUKy, B OpraHbl,
OCYLLEeCTBASAOLWME MOMTHOMOYMSA MO KOHTPOMIO M HaA30py 3a AeATENbHOCTbIO CTPaxOBLUMKOB, B CamMOperynupyemyto opraHvusaumio, a
TaKke B opraH focyAebHoro paccmMoTpeHus cnopos (Mpy Hanuyum);

8) o crnocobax 3aluTbl NpaB Nofy4yaTenei CTPaxoBblX YCMyr, BKIoYas MHGOPMALUIO O HamUuuM BO3MOXHOCTM U cnocobax
A0oCyneGHOro yperynmpoBaHus cropa, B TOM Yucrie O npoueaype Meavaumm (npy ee Hammuum);

9) WHyl uHdOPMauuio, pasMeELLEHNEe KOTOPOM MpedyCcMOTPEHO 3akoHodaTenbcTBoM Poccuiickor ®Pepepaumun, ¢ y4eToMm
TpeboBaHUii K MECTY ee pa3MeLLieHUS.

2.1.2. CTpaxoBLUMK NpedoCTaBnseT nosyyaresnto CTPaxoBbIX YCIyr NpU 3aknio4YeHUn C HAM [OroBopa CTPaxoBaHWUs criedytoLlyto
UHdopMaumio:

1) 06 ycroBusix, Ha KOTOPbIX MOXET BblTb 3aKIOYEH AOrOBOP CTPaxOBaHWs, BKIHOYAKOLWMX: OBGBLEKT CTPaxoBaHWs, CTPaxoBble
pUCKU, pasMep CTPaxoBOW NPEMUM, CTPaxoBOW CyMMbI U (M) NOPSIAOK onpeaeneHus paamepa CTPaxoBOW NPemMumn, CTPaxoBOW CyMMbI,
a Tawke MOPSAOK OCYLLECTBIIEHWSI CTPAXOBOW BbIMNaThl (CTPAXOBOTO BO3MELLEHMS), B TOM YMCre nepeyeHb [OKYMEHTOB, KOTOpbIe
Heo6XoAMMO NpeACTaBUTL BMECTe C 3asiBIIEHWEM O HACTYNNEHUM COBbITUS, UMEIOLLErO NPU3HaKK CTPaxoBOro cryyas;



2) 06 obcToATENLCTBAX, BNMSAIOLWMX HA pa3Mep CTPaxoBOW Npemuu, o crnocobax U cpokax (MepuoanMyHOCTU) ynnaTbl CTPaxoBon
npeMuu, NocneAcTBUsIX HEYNnathbl, ynnatbl HE B MOMHOM pa3Mepe UMM HECBOEBPEMEHHOWN ynraTbl CTPaxOBOW MpemMun (CTPaxoBbiX
B3HOCOB);

3) 0 MPUMEHSIEMbIX CTPaXOBLUMKOM (hpaHLUM3aX W WCKIIOYEHUAX U3 MEepeyvHsl CTPaxoBblX COObLITUIA, a Takke O AeicTBUAX
nosyyYaTens CTPaxoBbIX YCyr, COBEPLUEHME KOTOPLIX MOXET MOBMEYb OTKAa3 CTPAxOBLUMKa B CTPAXOBOM BbIMMaTe Uny CoKpalleHue ee
pasmepa;

4) 0 HaNM4UM JONOSTHUTENbHBIX YCIOBUI A1s1 3aKMOYEHUs JOrOBOPa CTPaxXOBaHWsl, B TOM Yuciie 0 Heo6xoanMOCTH NPoBEAEHMS!
obcrnenoBaHvs moryyatens CTPaxoBblX YCMyr NP 3akmioueHUMM JOroBopa CTpaxoBaHWsS UMM OCMOTPa WMMYLLECTBA, MOAnexallero
CTPaxoBaHUio, a TakKe O NepeyvHe JOKYMEHTOB U MH(OPMAaLUK, HEOOXOAMMBIX AT 3aKMH0YEHNS JOrOBOPa CTPaXOBaHUS;

5) o pa3mepe (NpPMMEpHOM pacyeTe) CTPaxOBOW MPEeMUKM Ha OCHOBaHUM MPEACTaBIIEHHOrO noslydaTerieM CTPaxoBbiX YCHyr
3asiBIeHNs1 O 3aKMOYEeHUN JOroBopa CTPaxoBaHWUs C yBeJOMIIeHMEM MnosyyaTensi CTpaxoBbiX YCIyr O BO3MOXHOM U3MEHeHUW pa3mepa
CTPaxoBOW MPeMnK, CTPaxOBOW CYMMbl UMN UHBIX YCMOBWIA CTPaxXOBaHWS Mo pesynbTaTaM OLEHKU CTPaxXoBOro pucka;

6) 0 cpoKe, B TEYEHUE KOTOPOrO B COOTBETCTBUM C YCMOBKSIMU [OrOBOpa CTPaxoBaHUs XW3HU, NpedycMaTpyBaloLLEero fOXUTHAE
3aCTPaxoBaHHOrO Nuua 4O OnpedeneHHOro Bo3pacTa MMM cpoka NuMbo HacTynneHue WHOro cobbiTwsl, He MOXEeT ObiTb OCYLLEeCTBNEH
BO3BpAT CTpaxoBaTemnio BbIKYMHOW CyMMbl MO TakoMy AOrOBOPY CTpPaxoBaHWsi (MPU HanuyuM Takoro cpoka), a Takke o pa3Mepax
BbIKYMHO CyMMbI, MOAMNExXallel Bo3BpaTy B 3aB1CUMOCTM OT CPOKa AEMCTBMS Takoro 4OroBopa M Nepuoaa, B KOTOPOM OH MPEKPaLLeH;

7) O Hann4nmn ycnosusa Bo3Bparta CcTpaxoBaTtesiio ynnaquHoM CTpaxoBow NpemMun B Cly4ae OTKas3a CTpaxoBatesnda OT Aorosopa
CTpaxoBaHUA B Te4yeHue onpenerieHHOro Cpoka CO OHA ero 3aKkriYeHusa unm o ero OTCyTCTBuMM B COOTBETCTBUM C ,D,el7ICTByIOLL|,I/IM
3aKOHO4aTeNbCTBOM;,

8) 0 cpokax paccMoTpeHust obpalleHuin nonyYaTenein CTpaxoBbiX YCryr OTHOCUTENBHO CTPaxXOBOM BbINMAThI, @ TaKKe O Cryyasx
NPOAJSIEHUS] TaKMX CPOKOB B CBSI3N C HEODOXOAMMOCTbIO MOMyyYeHUs MHGOPMaLMM rOCYyAapCTBEHHbIX OPraHoB W OpraHoB MECTHOrO
camMoyrnpaBieHusl U (Unn) CTOPOHHKUX OpraHW3auui, HeNocpeaCTBEHHO CBA3AHHON C BO3MOXHOCTBIO MPUHSATUSI CTPaxXOBLLMKOM peLleHust
O NPU3HaHUK COBbLITUSI CTPAXOBbIM CIlyYaeM Unn o0 pa3Mepe CTPaxoBON BbIMNaThI;

9) O npuMHUMNnax pacyeTa yu.l,ep6a, NPUYNHEHHOro 3aCTpaxoBaHHOMY MMYLLIECTBY B CllyHae ero noBpexaeHud, a Takke o0 nopanke
pacyeTa M3HOCa 3acCTpaxOoBaHHOINoO MMylleCTBa B Cly4vae HanMyma B OOroBope CTpaxoBaHUA YCIOBUSA OCYLUECTBIIEHUA CTanOBOI7I
BbIiNNaTbl C y4€TOM U3HOCa 3aCTpax0BaHHOIo MMYLLIECTBA;

10) o nopsiake pacyeTa Hanora, KoTopbli GyaeT yaepxaH CTPaxoBLLVKOM MPKU pacyeTe CTPaxoBoy BbinmaThl (BbiNmaTsl BbIKYNHO
CYMMbl) 1 BO3BpaTe CTPaxXOBOW MPEeMUM UMK ee YacTu Mpu AOCPOYHOM MpeKpalleHun JoroBopa CTpaxoBaHus (4nsi BUAOB AOTOBOPOB
CTpaxoBaHusl, K KOTOPbIM MOMOXEHUSIMU HAmNoroBoro 3akoHodatenbcTBa Poccuiickoit denepauyn ycTaHOBMEHbI COOTBETCTBYHOLLME
TpeboBaHUs) B Cryyasx, KOraa CTPaxoBLUVK SBIISIETCS HANOroBbIM areHToMm;

11) o npaBe normydvaTens CTPaxoBblX YCMyr 3anpocuTb MHAOPMauUM O pasmepe BO3HArPaKAEHWS, BbINa4YMBaEMOro
CTPaxoBOMY areHTy WUnu CTpaxoBomy Gpokepy.

2.1.3. CTpaxoBLUMK MPW 3aKMIOYEHUN [OroBOpa CTPaxOBaHWSI XU3HW C YCIOBMEM y4yacTus CTpaxoBaTens unu WHoro nuvua, B
nonb3y KOTOPOrO 3akfilo4YeH [OOroBOP CTPaxOBaHUS XU3HW, B MHBECTULIMOHHOM [0OXO4e CTPaxoBLUMKa OT y4vacTus B obbekTax
MHBECTMPOBAHNSA, YKa3aHHbIX B [JOroBope CTpaxoBaHUs (Oanee - WHBECTULUMOHHOE CTPaxOBaHWE >XU3HW) [OMOSIHUTENbHO K
uHdopMaumm, ykasaHHon B noganyHkte 2.1.2 nyHkta 2.1 CtaHpgapTa, NpefocTaBnsieT MonyyaTento CTPaxoBbiX YCNyr CReAyHLLyo
nHdopMaLmio:

1) O pUCKaX, CBA3aHHbIX C 3aKrn4yeHnemM goroeopa MHBECTULMOHHOIO CTpaxoBaHUA XXU3HU;

2) 06 OTCYTCTBMM rapaHTMpOBaHWs MOMyYeHUs 4oXoAda Mo TakoMy [AOroBOPY, a Takke O TOM, YTO AOXOAHOCTb MO OTAENbHbLIM
[OroBOpaM VHBECTMLMOHHOMO CTPaxoBaHWsl >KM3HW, 3aKMoYyaeMbiM CO CTPaxOBLUMKOM, HE ONpeaensieTcs AOXOAHOCTbIO TaKuxX
[OrOBOPOB, OCHOBAHHOW Ha MokasaTensx JOXOAHOCTU B MPOLLIOM;

3) o nopsiake pacyeTa BbiKyMHOWM CyMMbl C yka3aHMeM pasMepa BblkyMHOW CyMMbl, NOANEXallen BO3BpaTy B 3aBUCKMOCTU OT
CpoKa [eiiCTBIS 4OroBOpa MHBECTULIMOHHOTO CTPaX0BaHUS XU3HW 1 MEPUOAA, B KOTOPOM OH MPEKPaLLEH;

4) O nopsagke HayducneHua MHBECTUUMOHHOro goxoda no goroBopaM UHBECTUUMOHHONO CTpaxoBaHWA XW3HW, B TOM 4ucne 06
obbekTax MNHBECTUPOBAHNA AEHEXHbIX CPeacTB NO A0roBOpY MHBECTULIMOHHOIO CTPaxoBaHUSA XU3HWU,

5) O CpoKe, B TedeHne KOTOporo B COOTBETCTBUM C yCNoOBUAMKU Jorosopa MHBECTULIMOHHOIO CTpaxoBaHUA XXU3HU HE MOXET 6bITb
OocyullecTBlieH BO3BpaT CTpaxoBaTeslto BbIKyI'IHOVI CyMMbI NO TakOMy [OroBopy CTpaxoBaHUA, a TaKkKe O pa3Mepax BbIKyI'IHOIZ CYMMBbI,
nognexatiewn BO3BpaTy B 3aBUCUMOCTU OT CpOKa OeNCTBMS TaKoro Aorosopa.

2.2. MpuHUMNbI NpeaocTaBneHus MHdopMaLMK NosnyyaTensm CTpaxoBbIX yCnyr

MHCbOpMaLWIH, noanexawaa pacKpbiTUKO CTPaxoBLLMKOM B COOTBETCTBUM CO CTaH,EI,apTOM 1 3aKoHogaTenbCTBOM Poccuickon
d)e,u,epaumm, AosoanTca oo I'IOJ'Iy‘-IaTeJ'IelZ CTpaxoBbIX yCnyr B COOTBETCTBUK CO crieayrownmMmu npnHUMnamm:

1) HEAUCKPUMUHALMOHHBIV XapaKkTep [0CTyna K MHOopMaLmMu Ha paBHbIX NpaBax W B paBHOM obbeMe ANA BCex nosnydyareneii
CTPaxoBbIX YCNyT;

2) npefocTaBrieHne NonyyaTensm CTpaxoBblX YCryr UHopMaLmy 6e3 3aTpaTt Unm CoBepLUEHUS! [OMNOMHUTENBHBIX AEACTBUM, He
NpeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickoii defepauuu, Co CTOPOHbI MofyvaTenem CTpaxosbIX YCnyr;
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3) Ha pycckom §A3biKe, U AOMOSHUTENBbHO, MO YCMOTPEHWIO CTPaxoBLLUMKa, Ha roCYyAapCTBEHHbIX A3blkax pecrnybnuk, BXoOsaLWwmX B
coctaB Poccuiickon ®egepaunu, n (Mnu) pogHbix s3bikax HapogosB Poccuinckon ®egepauum;

4) B JOCTynHOW chopmMe, obecrneynBatoLllel pa3bsCHEHWE CreumanbHbX TEPMUMHOB (B cryyae wx Hanuuuvs). lNpy 3ToM He
[IOMYCKaEeTCs UCKXKEHNE CMbICNa MHOpMaLMK, MPUBOASILLEE K ABYCMbICIIEHHOCTU MU MHBIM 0BPa3oM AomnycKalolee HeoaHo3HaYHoe
TOSIKOBaHUE CBOWCTB CTPaXOBbIX YCIyT;

5) aKTyalnbHOCTU nHdopMauum Ha naty npenoctaBiieHUa B COOTBETCTBUKU C obcroATenbCTBaMU, 3asiBNEHHbIMU nony4vyarenem
CTpaxoBbIX yCnyr 1 BAUAKLWLMMN Ha YCINOBUA O0roBopa CTpaxoBaHUA,

6) B cnyyae npedocTaBneHVs WHMOpMaUMM Ha OymaxHOM HocuTene WHMOPMauus usnaraetcad C WCNoNb3oBaHWEM
ynobounTaembix WpudToB, cdopmatoB M B cooTBeTcTBUM C CaHuTapHbiMM npaBunamu u Hopmamu CaxluH 1.2.3685-21
"MrmeHnyeckne HopmaTtuebl M TpeboBaHMa k obecneyeHnto HGesonacHocT u (unu) G6e3BpedHOCTV AnA Yenoseka hakTopoB cpefebl
obutaHus", yTBepxaeHHbIMM NOCTaHOBNeHneM MaBHOro rocyAapcTBEHHOrO caHMTapHoro Bpada Poccuiickon ®enepaumnm ot 28 siHBaps
2021 roga N 2 (B yacTu TpeboBaHWIN K M3AAHUAM KHIDKHBIM, KypPHarbHbIM U ra3eTHbIM Ans B3pOCHbIX).

2.3. Nopsaok npeaocTaBneHnsa CTPaxoBLMKOM UHopmauun nony4vyaTensm cTpaxoBbIX ycnyr

2.3.1. CTpaxoBLUMK [0 3aKMOYEHMs1 JOroBOpa CTpaxoBaHus 06s3aH NpefocTaBuTb MHGOPMaLMio B COOTBETCTBUM C MOAMYHKTOM
2.1.1 nyHkra 2.1 CrangapTa nobomy obpatusLueMycsi 3a Hel nuuy 6e3 UCKIMIoYEHNI.

2.3.2. ndpopmaums, ykaszaHHas B noanyHkrax 2.1.2 n 2.1.3 nyHkta 2.1 CtaHaapTa, NpegocTaBnsaeTcs nonyyarento CTpaxoBbiX
yCcryr OAnsi 03HaKOMITEHWS1 MpU 3aKMOYEHWM C HUM [0roBopa CTpaxoBaHusi (Mpyu obpalleHun C HamepeHVeM 3akiiouuTb [0roBOp
CTpPaxoBaHus).

2.3.3. NHdopmaums, ykasaHHas B nyHkTe 2.1 CTaHgapTa, A0BOAMTCS OO nony4vaTens CTpaxoBbiX YCryr B YCTHOW, ByMaxkHON unm
3NEKTPOHHOW (hopMe, B TOM YKCIIE NOCPEACTBOM MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTn "VIHTepHeT".

Mpn aTom pasmelleHne yka3aHHOW WHGOPMauuMM Ha odWUMAnNbHOM CaWTe CTpPaxoBLUMKA He WCKI4YaeT npefocTaBneHve
nonyyartento CTpaxoBbIX YCMyr yka3aHHON MHdopMaumm no ero 3anpocy B yaobHon anst Hero oopme npu NIMYHOM B3aMMOZENCTBUM C
npeacTaBUTENEM CTPaxOBLLMKa UMW TPETbUM NULIOM, AENCTBYIOLMM OT UMEHW CTpaxoBLUuKa.

2.3.4. MNpwn npepocTaBneHny MHOPMaLIMN JOIMKHBI YYUTbIBATLCA MHAMBMAYaNbHbIE OCOBEHHOCTU Nomy4YaTens CTpaxoBbIX YCNyr,
B TOM YMCIle Hannuve HapyLUeHUN 3peHunst, criyxa u (Mnn) peyun, ecnv CTPaxoBLUMK Obin yBEAOMIIEH O Taknx 0COBEHHOCTSAX.

2.3.5. CTpaxoBLMK MO 3anpocy CTpaxoBaTersi, HanpaBfiEHHOMY Croco6oM, MpeayCMOTPEHHbIM JOrOBOPOM, a B Clyvyae ero
OTCYTCTBUSI CNOCOBOM, NPedyCMOTPEHHbIM 3aKOHOM, NpedoCcTaBnsieT eMy KOMMU JOroBopa CTpaxoBaHWs (CTPaxoBOro Monvca) U UHbIX
OOKYMEHTOB, SIBMSIIOLUMXCS  HEOTbEMIIeMOM 4acTbld [JOroBopa CTpaxoBaHusi (MpaBuil  CTPaxOBaHWs, Mporpamm, MriaHoB,
OOMNONHUTENBHBIX YCITOBUI CTPAXOBaHUsi U APYrMX AOKYMEHTOB B COOTBETCTBUM C YCITOBUSIMU, YKa3aHHbIMU B JOrOBOPE CTPaxoBaHWs),
3a MCKMIOYEHUEM WMHpOpMaLMK, He MOAnexallei pasrnalleHuto (MepcoHanbHble AaHHble APYrMX 3acTpaxOoBaHHbIX N, AaHHble 00
yNnayeHHbIX NPeMUsIX No KOMNMEKTUBHbIM AOroBOpaM CTPaxOBaHMUS, YCINOBUSI CTPaxoBaHWS OPYrMX KaTeropui 3acTpaxoBaHHbIX NULL U

np.).

CrpaxoBLunk 06513aH NpefocTaBUTb CTPaxoBaTENO KOMUM yKa3aHHbIX AOKYMEHTOB MO [eWCTBYIOLMM JOroBOpam CTpaxoBaHus
6ecnnartHo oauH pas.

2.3.6. Mo TpeboBaHWo MonyyaTens CTPaxoBbIX YCMyr CTPaxoBLMK GecnnaTHO KOHCYNMbTUPYET U Pa3bsiCHSET MONOXEHWS,
coaepxawmecs B MHopMaumm, NpegocTaBnsgeMon Npu 3akiioyeHun JOroBopa CTpaxoBaHWsi, YkasaHHOW B noanyHktax 2.1.2 u 2.1.3
nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTU NpeaocTaBreHnsa nHopmaumm Ha ocpuumanbLHOM canTe

2.4.1. CTpaxoBLUMK pa3meLlaeT Ha odvumanbHOM canTe Hopmaumio, ykadaHHyto B nognyHkre 2.1.1 nyHkra 2.1 Ctangapra.

OdmumanbHbIi caiT [OMKEH coAepxaTb pasfdern, OMNWCbIBAKWMIA ero CTPYKTypy, MNO3BONSIOWMA B [AOCTYNHOW dopme
onpeaenvTb PacrionoXeHne Kaaon CTpaHuupbl odvumanbHOro canTa B 3TOW CTPYKTYpe, U yYUTbiBaTb BO3MOXHOCTb paboTbl C HUM
nMuaMmn ¢ HapyLUEHUSIMU 3PEHNS.

2.4.2. CTpaxoBWWK OOBOAUT A0 MofyvaTenst CTpaxoBblX YCnyr MHdopmauuio, ykasaHHyw B nognyHkte 2.1.1 nyHkta 2.1
CraHgapTa, 1 MMeeT NpaBo AOBOAWTL A0 MonyyvaTens CTPaxoBbIX YCIyr MHOPMaUuMIo, yKkasaHHyo B noanyHkTax 2.1.2 n 2.1.3 nyHkTa
2.1 CraHpapTa, NOCpPeAcTBOM pasMelLeHns Ha oduumanbHoOM caiiTe U B NIMYHOM KabuHeTe (Mpu Hanuymu), Npy ycrnosumn cobnoaeHns
TpeboBaHuii 3akoHoAaTeNbCTBA O 3alUMTe MNEepCOHarbHbIX AaHHbIX W HanuMuus y nonyyartens CTpaxoBblX YCMyr BO3MOXHOCTMW
03HaKOMMEeHWs € HgopMaLel 4O 3aKMo4YeHN OoroBopa CTPaxoBaHUs.

2.4.3. CrapToBasi ("rmaBHasi") cTpaHuua oduLManbHOro cawTa [OMmkHa codepXaTb CCbIKy Ha pasgen wnu pasgensb,
cogepxaluve npaeuna cTpaxoBaHus. Ha odwmumanbHOM caiTe CTpaxoBLUMKa OOMKHbI OblTb pa3MelleHbl npaBuna CTpPaxoBaHUs B
AeVicTBYIOLLEN peaakummn, a Takke npaeuna CTpaxoBaHUa B paHee [efCTBOBAaBLUMX pefakUmsiX B Crydae Hanmuns 3akioveHHbIX Ha KX
OCHOBE [e/CTBYIOLLMX OrOBOPOB CTPaxoBaHUs.

I'Ip|/| 3TOM CTpaxoBLUMK YyKa3blBaeT [aTy Ha4ana nevncTeus pa3mellaemMblixX pe,D,aKLlI/II?I npasun CTpaxoBaHud, a B Clly4ae
npekpawieHuna nencreuns npasusn CTpaxoBaHUA - TaKke AaTy npekpalleHnsa nencrTeums.

2.4.4. 'ndopmauus, pasmeLleHHasi Ha oduLmnanbHOM canTe CTpaxoBLUyKa:

[ormkHa ObiTb KPYrnocyTo4HO U 6ecnnaTtHo AOCTYMHAa nony4yaTento CTpaxoBblX yCNyr ona o3HakoMIieHnAa U NCNonb30BaHUA;
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AOMmKHa OblTb AOCTYMHa MonyyaTento CTPaxoBblX YCMyr C MCMOnb3oBaHWeM GecnnaTHOro MMM LUMPOKO PacnpoCTpaHeHHOro
nporpaMmmMHoro obecneveHus;

He JorkHa ObiTb 3awudpoBaHa UK 3allMLieHa OT JOCTyna CpeacTBamu, He MO3BOMSIOLMMU OCYLLECTBUTL O3HAKOMIeHue
nonyyaTens CTpaxoBblX YCNyr ¢ ee coaepxaHuem, 6e3 ucnonb3oBaHWs NPOrpaMMHOr0 0b6ecneyeHnst U TEXHUYECKUX CPeaCTB WHbIX,
YeM npuknagHoe obledocTynHoe GecnnaTtHoe nporpaMMHoe obecrneveHve Anst npocMotpa Be6-CTpaHuy B MHOPMAaLMOHHO-
TenekoMMyHuKaLumnoHHow ceTn "MHTepHeT" (Beb6-0603peBaTens).

HocTtyn k uHdopmaummn, pasmelleHHONW Ha oduumanbHOM cavTe (3a MCKMIYeHUeM MHAOPMauuM, pasmeLLeHHOW B NNYHOM
kabuHeTe nonyyaTens CTPaxoBbiX YCMyr), He MOXeT ObiTb 0bycrnoBneH TpeboBaHNeM perucTpaummn nonyyaTens CTpaxoBbiX YCMyr Unm
npeaocTaBneHns UM NepcoHarnbHbIX AaHHbIX.

2.5. MpuHUMNBLI N ocob6eHHoCTH npepocTaBneHna UHOpPMaL MK peKraMHOro XxapakTepa o AeATeNIbHOCTU CTPpaxoBLUMKa

2.5.1. OCHOBHbIMW MpUHUMNAMK NpPefocTaBNeHns MHMOPMaUMM pPEeKNaMHOro Xxapaktepa O [EeATEeNbHOCTU CTpaxoBLUMKa
ABNAOTCA 3aKOHHOCTb, AOBPOCOBECTHOCTL, JOCTOBEPHOCTL M MOMHOTa COOBLLaeMbIX CBEAEHU.

2.5.2. VHdopmauusi pekrnamMHOro xapakTepa He [OIbKHa cofepXkaTb KakUX-MOO TEKCTOBbIX, 3BYKOBbIX WMM BU3yarbHbIX
obpalleHui Unn 3asiBNeHUn, KOTopble MPSIMO UMM KOCBEHHO, MOCPEACTBOM 3aManyuBaHusi, ABYCMbICIIEHHOCTU UMW NpeyBenyeHus,
MOryT BBECTW MOfy4aTens CTPaxoBbiX yCnyr B 3abnyxaeHune, B YaCTHOCTU, B OTHOLLUEHWWN YCIOBWI CTPaxOBbIX YCIyr, KOTOpblE MOryT
NOBMUSITL Ha BbIGOP NOMNy4aTensi CTPaxoBbIX YCIyr.

2.5.3. Peknama ycnyr CTpaxoBLUMKOB He AOKHa:

1) Npu cTpaxoBaHUM XW3HW copepxaTb rapaHTumM unu obewanHns B Byayuwiem apdekTMBHOCTU AeATEenbHOCTU (AOXOAHOCTU
BMOXEHWIN) B YacTu, obecneymsatoLlen HopMUpOBaHNe AOMONHUTENBHOMO MHBECTULMOHHOTO A0X0Aa, B TOM YMCME OCHOBaHHbIE Ha
pearnbHbIX NMOKasaTensax B NMPOLUSIOM, eCrn Takas apdeKTUBHOCTb AeATENBHOCTU (AOXOAHOCTb BIIOXEHWNI) HE MOXET ObITb onpeaeneHa
Ha MOMEHT 3aKIloYeHNst COOTBETCTBYIOLLEro JOroBOpPa;

2) ymanymBaTb O HanmU4MM MHbIX YCIOBUM OKa3aHWs YCIyr, BAUSIOLMX Ha pasmep CTPaxoBOW Mpemun (CTpaxoBbiX B3HOCOB),
ecnu B pekname coobLyaetcs XoTsi 6bl 06 0OAHOM U3 TaKMUX YCNOBUIA.

2.5.4. CTpaxoBLUVK-peknamopaTternb He BnpaBe MCnonb3oBaTb (PUpMEHHOE HanMEeHOBaHWE 1 (MNn) 3HaK 06CNyXMBaHUSA MHOTO
cTpaxoBlMKka 6e3 ero cornacus B KadecTBe KIHOYEBbIX CIOB MNPU pas3MeLleHUn KOHTEKCTHOW peknambl B UHGOPMaLMOHHO-
TENEeKOMMYHUKAUMOHHON ceTn "MIHTepHeT", a Taikke HavMMEHOBaHWsi, CXOOHOrO OO0 CTEMNeHU CMELIEeHWsi C HauMEHOBAHWEM WHOW
opraHusaumu.

2.5.5. CtpaxoBLUMK-peknamogaTenb B LieNsx HeAonyLleHUs NpefoCcTaBneHus nonyyaTento CTPaxoBblX YCryr HeJoCTOBEPHOW
MHOPMaLMN He AOMKEH MPUMEHSATb MACKMpPOBKY OMUMAnbHOrO camta (KMoakvuHr) nop oduvumanbHbIi CanT APYroro CTPaxoBLUMKaA,
obHapoaoBaHHbIV paHee.

3. MpaBuna B3aumoaencTBUsi CTPaxoBLUUKA C NosyyYaTensiMm CTpaxoBbIX ycnyr
3.1. Cnocobbl B3anMoaencTBUA CTpaxoBLYMKa C NosyyaTesiiMu CTpaxoBbIX yCnyr

3.1.1. Ansa npenocrasfieHnA VIHCpOpMaLlI/WI nony4varento CTpaxoBbIX YCrnyr CTpaxoBLUUK 06513aH 1MCMonb3oBaTh COrnacoBaHHbIE C
nonyvarernemM CTpaxoBbIX yCnyr Npu 3akn4yeHnn goroBopa CTpaxoBaHUA cnocobbl B3anMOLEeNCTBUS.

3.1.2. CTanOBLIJ,VIK 0653aH 06ecneynTb BO3MOXHOCTb B3aUMOAENCTBUS C nonyvyarenem CTpaxoBbIX Yycnyr cnocobamu,
YCTaHOBJIEHHbIMW OOrOBOPOM CTpaxoBaHUA, a TakKe nocpeaCcTBOM Teﬂeq)OHHOVI 1 MOYTOBOW CBA3M.

3.2. MNMpaBuna B3aMMOAENCTBMA CTPaxoBLUMKA C MoONyvaTensiMM CTPaxoBbIX YCAYr Npu 3aKYeHUU, U3MEeHEeHUM,
pacTopXeHUU U NpeKpaLLeHnn JOroBOpPOB CTPaxoBaHUs

3.2.1. MMonyyaTenb CTPaxoBblX Ycnyr AOMmkeH ObiTb MPOMHOPMUPOBaH O crocoGax W nopsigke Modayn CTPaxoBLUMKY
MUCbMEHHOTO WM YCTHOTO 3asiBMIEHMSI O 3aKMOYEHWM [OroBopa CTpaxoBaHust unvm 06 WMHOM MOpsiAKe 3aKkiloueHWst 4orosopa
cTpaxoBaHusi ¢ cobniogeHvem pasgena 2 CraHgapta, a Tawke O HeoBXOAMMOCTU O3HAaKOMIIEHWsI C MpaBuiiamy CTPaxoBaHWs 1
[IOTOBOPOM CTPaxXOBaHUsl.

3.2.2. CTanOBLLl,I/IKaM 3anpellaeTcsa CTaBUTb 3aKrio4YeHne Aoroesopa CTpaxoBaHus no 0gHOMY BUAY CTpaxoBaHUA B 3aBUCUMOCTb
OT Hanu4yua (33KJ'II0LI6HVIF|) Aorosopa no gpyroMmy Buay CTpaxoBaHUA, a TakkKe OT Hann4ua (3a|<moquvm) A0roBOpoB OKasaHWA MHbIX
Buaos CbVIHaHCOBbIX ycnyr, 3a UCKn4YeHnem gorosopos KOM6I/IHI/IpOBaHHOI'0 CTpaxoBaHuA.

He siBnsieTcs HapylweHnem npeanoXeHue CTPaxoBbiX MPOAYKTOB, KOTOPbLIE MPeAnonaralT Hanuume y noryyartesis CTpaxosbix
yCrnyr Opyrvx 0OrOBOPOB CTPaxOBaHWsi WM [OrOBOPOB OKa3aHUsi (PUHAHCOBLIX YCMyr (HAanpuMep, CTPaxOBaHWsi PUCKOB 3aEMLLMKOB
KpeauTa npu Hanuuum KPEAUTHOrO JOrosopa).

3.2.3. 3anpeluaeTca AUCKpUMUHALUS NonydaTernier CTpaxoBbiX YCIyr No Nomy, pace, HaUMOHaNBHOCTU, S3bIKy, MPOUCXOXAEHUIO,
VMYLLECTBEHHOMY U [OSPKHOCTHOMY MOMOXKEHMIO, MECTY XXMTENbCTBA, OTHOWEHWMIO K PEnuruM, YBexOAeHWsaM, MPUHaASIeXHOCTU K
o6LUecTBeHHbIM 06beMHeHNsIM, a Takke MioBbiM ApyrUM 0BCTOATeNbCTBAM MPY 3aKMioYeHuM [oroBopa cTpaxoBaHus. He siBnsietcs
AVCKpUMUHALMEl onpeaeneHne YCroBuiAi KOHKPETHOMO JOroBOpa CTPAaXoBaHMs! C y4ETOM CTeneHu prcka.

3.24. B Cny4ae 3aKrn4eHusa O0roBopoB MHBECTULIMOHHOIO CTpaxoBaHUA XU3HW B Lendx nonydYeHuna noareepXxaeHua oT
nonyvartensa CTpaxoBblX YyCnyr Toro CbaKTa, 4YTO eMy MOHATHbI YCnoBuA Ooroesopa MHBECTUUMOHHOIO CTpaxoBaHUA XXU3HU (BKJ'IIO‘-Iaﬂ
orpaHunyeHusa, ceBA3aHHble C OOCPOYHbIM OTKa3oOM OT [oroBopa CTanOBaHVIﬂ), CTpaxoBLUMK oOcyLlecTBnaeT B3auMoZencTeme ¢
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nonyyaTterieM CTPaxoBbIX YCIyr MOCPeACTBOM TeneOHHON CBA3WM WM WHLIM CNocoGOM, ykasaHHbIM B [OrOBOpe CTpaxoBaHus, B
TeyeHne Cpoka BO3MOXHOIO OTka3a CTpaxoBaTerns OT 4OrOBOpa CTPaxoBaHUs C BO3BPATOM CTPaxoBoW npemuu. CTpaxoBLuMK obsi3aH
XpaHWUTb CBeAEeHWsl, NMOATBEPXAAIOLME OCYLUECTBIIEHNE YKa3aHHOTO B3aWMOAENCTBUS C MonydyaTeneM CTPaxoBblX YCMyr, He MeHee
O[IHOTO rofa Co AHS 3aKMoYeHNsl JOroBOpa CTPaxoBaHus.

3.2.5. B cnyyae pacTopxeHusi JOroBopa CTpaxoBaHWsi Unu 0Tkasa cCTpaxoBaTens OT JOroBopa CTpaxoBaHus CTpaxoBLUmK 06s3aH
NPVHATL 3asBrieHWe CTpaxoBaTens O BO3BpaTe YMNAa4YeHHOW CTPaxoBOWM MpemMun (4acTu CTPaxoBOW Mpemun) u (nu), ecnm ITo
npeaycMOTPEHO YCNOBMSAMM A4OrOBOpa W (MNn) NpaBun CTpaxoBaHUs, BLIKYMHOW CyMMbI (Janee - 3asBneHuve).

CrpaxoBlynk 06a3aH obecrneunTb npvem 3asiBreHnss B oduce, B KOTOPOM Obin 3akmioyeH [OroBOp CTPaxoBaHUsS, B WHOM
YKa3aHHOM CTpaxoBLUMKOM Odu1ce, NOCPeACTBOM MOYTOBOW CBSA3W, Yepe3 MUYHbIN KabuHeT (Npu Hanmuumu), a Takke, ecnu 3To
npeayCMOTPEHO YCNOBUAMM CTPaxoBaHUs, Yepes TpeTbe NnLo, AENCTBYIOLLEE MO MOPYHEHNIO CTPaxXoBLLMKa NPW 3aKio4YeHUn Jorosopa
CTpaxoBaHWUA OT ero UMEHW 1 3a ero CYeT, B Cryyae ecrnuv 3To NpeaycMOTPEHO 4OrOBOPOM CTPaxOBLLMKA C YKa3aHHbIM TPETbUM NALIOM.

CrpaxoBLunk 06s13aH obecneunTb BO3BpaT CTPaxoBaTeso yNiavyeHHoW CTPaxoBOW NMpemMmun (4acTu CTPaxoBOW Mpemuun) u (unu)
BbIKYMHOW CyMMbl NPV PacTOPXEHUW 4OroBopa CTPaxoBaHUA MyTeM Ge3HanMyHoro NnepevncrneHns AeHexXHbIX cpeacTB Ha 6aHKOBCKUI
cyeT cTpaxoBaTens WM HanWuHbIMW [EeHeXHbIMW cpeacTBaMu B oduce, B KOTOPOM Obln 3akMYeH pacTopraeMblii [JOroBop
CTpaxoBaHUs 1 ynrnaveHa cTpaxosas Npemus (4acTb CTPaxoBOW NPeMun), Npu Hanmnynm Kaccbl B COOTBETCTBYIOLLEM ODUCE HA MOMEHT
pacTopXXeHWs JoroBopa CTPaxoBaHWs, UM B UHOM YKa3aHHOM CTPaxOBLLMKOM oduce.

3.2.6. Mo 3anpocy nonyyatensi CTpaxoBbIX YCMyr CTPaxXOBLUMK OAUH pa3 No O4HOMY [OroBOpy CTpaxoBaHusi becnnaTHo obsizaHa
NpeaocTaBUTbL €My 3aBEPEHHbI CTPaxXOBLUMKOM pacyeT CyMMbl CTPaxoBOM MpeMuy (4acTu CTPaxoBOW Mpemumn), BbIKYMHON CYyMMbl,
noanexalyux Bo3spaTy B CBA3W C paCTOPXEHWEM MM OCPOYHBLIM NPEeKpaLLeHneM [oroBopa CTPaxoBaHUs.

K ykasaHHOMY pacyeTy no 3anpocy nosydaTernsi CTpaxoBblX YCNyr npunaratoTcsl NMMCbMEHHbIE UMW Jat0TCst YCTHbIE MOSICHEHNS CO
CCbINkaMN Ha HOpMbI MpaBa M (MNK) yCrnoBWUs OOroBOpa CTPaxoBaHWs WM MPaBUN CTPaxOBaHMWsi, HA OCHOBAHWM KOTOPbIX MPOW3BEAEH
pacyer.

Pacuet BbIKyI'IHOVI CYMMbI, noanexatiew BO3BpaTy B CBA3M C pacCTopXXeHuemMm unm OOCPOYHbIM NpeKkpalleHnem aorosopa
CTpaxoBaHUA XN3HN, KOTOprI7I npon3BoaUTCA akTyapHbIMU MeTod4aMu, NpedoCTaBNAeTCAd B BUae Tabnuubl BbIKYMHbIX CyMM.

3.2.7. CTanOBLIJ,VIK npuy 3aKn4YeHnn gorosopa CTpaxoBaHUA 06513aH npefocTaBuUTb nony4vatento CTpaxoBblX ycnyr npaswuna,
nporpamMmsbl, nNnaHbl, AONONHUTENbHbIE YCIOBUA CTPaxoBaHUA, €CliM OHUN ABNAKOTCA HEOTBbEMITEMOW 4aCTbIO [Oorosopa crtpaxoBaHuA. B
Cry4ae, ecnu Oorosop CTpaxoBaHUA 3aknk4anca C UCnosib3oBaHMEM JIMHHOrO kabuHeTa, YKa3aHHble OOKYMEHTbl NnpeaocTaBnAaATCA
nocpencTBoM JIMMHOIoO kabuHeTa

3.2.8. Ecnu goroBop CTpaxoBaHWs UMYLLECTBA 3aknoyaeTcst 6e3 NPpoBEPKMN HanMums UMYLLECTBEHHOIO UHTEpPeCca B COXPaHEHWN
3aCTpaxoBaHHOrO MMYyLLECTBA Yy MonyyaTtensi CTPaxoBblX YCNyr, TO CTPaxoBLUMK MHAOPMUPYET CTpaxoBaTensi O npegyCMOTPEHHbIX
3aKoHO4aTeNIbCTBOM BO3MOXHbIX NOCNEACTBUSIX OTCYTCTBUS MMYLLECTBEHHOTO MHTEpeca B COXPaHEHWUN 3aCTPaxOBaHHOIO UMYyLLEECTBA Y
CTpaxoBaTens unu Bbirogonpuobpertarensi.

3.2.9. OcyulecTBneHne OencTBui, ykasaHHbIX B NyHkTax 2.3.2, 3.2.7 n 3.2.8 CtaHgaprta, AOMKHO duMKCcMpoBaTbC MobbiM 13
crieqytoLmx cnocobos:

1) nognucelo nonyyaTens CTPaxoBbiX YCNyT;

2) npocTaBneHuem nonyvaTeneMm CTpPaxoBbIX YCMyr crneumanbHbIX OTMETOK (MOATBEPXKAEHWIN) B 3MEKTPOHHOW dopMme Ha
odmumanbHOM canTe unm B NIMYHOM KabuHeTe;

3) ayavo- 1 (Mnu) BMOEO3anuChbio, OCYLLECTBSIEMON CTPAXOBLUMKOM C COrfiacusi NofyvaTensi CTpaxoBbIX YCryr B oduce unm
MHOM MECTE COBEpLUEHWSI AEMCTBUM, CBA3AHHbLIX C OCYLLECTBIEHUEM CTPaXOBON AEATENBHOCTY;

4) MHbIM CNocoboM B COOTBETCTBUM C 3aKOHOM UM [O0roBoOpoMm C nony4yatesiem CTpaxoBbIX yCNyr.

Cpok XpaHeHusi UHGOpMaumMK, NOATBEPXAAOLWEN (akTbl (uKkcaumm, JOMKEH COCTaBNsATb He MeHee Tpex NeT (4ns ayauvo- u
BUOEO03anucen - He MeHee OHOrO rofa) C AaThbl 3aKMoYeHUs! 4OroBopa CTpaxoBaHus.

3.2.10. ®akT 03HaKOMMEeHWs MOTEHUManbLHOro nofy4yaTens CTPaxoBblX YCNyr € WMHopmauuen, npegocTtaBnsemMon nytem
pa3melleHVs Ha opuumanbHOM caiTe B NopsaKe, MPeayCMOTPEHHOM nyHkTamu 2.3.1 1 2.4.2, He TpebyeT dukcauuu.

3.2.11. CTanOBLLI,VIK OOJDKEeH WUCKMKYUTb NPEenATCTBUA K OCYLLUECTBJIEHUKO nony4vaTtenemMm CTpaxoBblX YCnyr B MecCTax,
npegHasHa4YeHHbIX Ona  ux O6CJ'Iy)KI/IBaHI/IFI (3aKr||oqu|/|;| OO0roBopoB CTpaxoBaHWUA, npuemMa [OOKYMEHTOB O MpU3HaHUu cobbITHA
CTpaxoBbiM cnyqaeM), aygunosanucu, sngeo- nnum CbOTOC'beMKI/I npouecca B3aMMOZENCTBUSA CTpaxoBLMKa C nony4vatenemMm CTpaxoBbIX
ycnyr n JOKYMEHTOB, CBA3aHHbIX C OKa3aHMeM CTpaxoBbIX yCnyr HenocpeaCcTBeHHO noslydaTento CTPaxoBblX yCnyr, ecrnii OH yBeaoMun
paGOTHVIKa CTpaxoBLUiMKa O COOTBETCTBYOLLEM HaMepeHn 00 HaYvana ocCyLlecTBlieHna 3annucu n (I/IJ'II/I) CbEMKMU.

3.3. I'IpaBMna B3auMogeucTBUA CTpaxoBLWKUKa C nony4vyatensaMun CTpaxoBbiX ycnyr npu uUCNonHeHMU [oroBopa
CTpaxoBaHus

3.3.1. CTpaxoBLUMK MPU 3aKIOYEHUM [OroBOpa CTpaxoBaHUs MHOPMUPYET MonyyaTtenst CTpaxoBbix ycnyr o6 agpecax mecT
npuemMa JOKYMEHTOB MPU HACTYNMeHUn coBbITUiA, UMEIOLMX NPU3HAKL CTPaxoBOro cry4asl, B TOM YMACIE O BO3MOXHOCTM Nprema Takux
[OKYMEHTOB B 3IEKTPOHHON (pOpMe, eCri Takasi BO3MOXKHOCTb MPEeAyCMOTPEHa YCMOBUSIMM [OrOBOpa WMy MpaBun CTpaxoBaHus, a
TaKkke CBOEBPEMEHHO UH(OPMUPYET MofyyaTternei CTpaxoBbix YCnyr 06 U3MEHEHWsIX Takux agpecoB Ha oduLMarnbHOM caliTe, a Takke
HEMNOCPEACTBEHHO MOMyyaTens CTPaxoBblX ycryr npu ero obpalieHun. B criyyae HEBO3MOXHOCTM WMH(OPMMPOBAHMS MonyyaTtens
CTPaxoBbIX YCMyr [0 HACTYMMeHWs COoObITUS, MMEIOLEro MpPU3Haky CTPaxoBoro crnyyas, o6 agpecax npueMa [OKYMEHTOB Mpu
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HaCTyNNeHnn Taknx cobbITUIA, CTPaxoBLUMK obecrneymBaeT CBOEBPEMEHHOE MOMyYeHUe yKasdaHHbIX CBeAEeHUIA NOCPEACTBOM TenedOHHOM
CBS3W, MO 3NIEKTPOHHOW MOYTE, a Takke MHbIM CrocoboM, B CryYyae ykasaHusi ero B [OrOBOpE CTpaxoBaHusl, Mpu obpalleHuu
nonyyaTens CTpaxoBblX YCIyr.

3.3.2. Mocne Toro, Kak CTPaxoBLUMKY CTario W3BECTHO O HACTYMNEeHUN COBbITWS, MMEeIOLEero NPUsHaKkW CTPaxoBoro cryyas, no
3anpocy nony4vartensi CTpaxoBblX YCMyr OH AOMKEH ObITb NPOMHMOPMUPOBaH:

1) 060 BCex NpeayCMOTPEHHbIX JOFOBOPOM U (MNn) NpaBunaMn CTpaxoBaHWUs HEOOXOAUMBIX AEeNCTBUSIX, KOTOpble norny4vaternb
CTPaxoBbIX YCIyr AOJKEH NpeanpuHsTe, 1 060 BCeX AOKYMEHTaXx, NpeAcTaBleHNe KOTOPLIX 06s3aTeNbLHO Arsl paCCMOTPEHMUsS Bonpoca o
Npu3HaHnM cobbITUS CTPaxoBbIM CIlyyaeM U onpeferneHuss pasmepa CTPaxoBOW BbiMmnaTthl, @ Takke O CpoKax MPOBEAEHUS yKa3aHHbIX
OEeNCTBUI 1 NPeACTaBMNeHNs AOKYMEHTOB;

2) 0 NPeAyCMOTPEHHbLIX AOrOBOPOM U (MfM) NpaBunamu cTpaxoBaHus popMe 1 crocoGax OCyLLEeCTBIIEHUs CTPaxoBOoW BbinnaThl
W NOPSAAKE WX U3MEHEHMs, HamnpaBrieHHbIX Ha obecrevyeHne npas MnonydyaTtens CTPaxoBbIX YCIyr Ha MonydYeHne CTPaxoBoi Bbinmars
yA06HbLIM Ansi Hero cnocoboM U3 Yncra yka3aHHbIX B JOrOBOPE CTPaXOBaHMsI.

WHopmupoBaHre ocyluecTBnseTcs B MNopsigke, NPedyCMOTPEHHOM [OrOBOPOM W (UnM) npaBuniaMyu  CTpaxoBaHWs, C
cobniogeHnem TpeboBaHuii pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY MM MUCbMEHHOMY 3anpocy MornyyaTenisl CTPaxoBbIX YCMyr, B TOM YWCIe MOfyYeHHOMY B 3MEKTPOHHOM
cdopme, B CPOK, HE NPEBBILLIAIOLLMIA TPUALATU AHEN C MOMEHTA NOMyYeHWsl Takoro 3anpoca, Npy YCrnoBumM BO3MOXHOCTU MAEHTUdMKaLmmn
nony4aTtens CTPaxoBblX YCMyr B COOTBETCTBMM C TpebGoBaHusamu PepepanbpHoro 3akoHa oT 27 uoHa 2006 roga N 152-03 "O
NnepcoHarnbHbIX AaHHbIX", CTPaxXOBLUMK MOCME MPUHSTUS PeLLUEeHNs O CTPaxOoBOW BbiNmate npeaocTaBnsieT MHgopmauuio o pacyeTe
CYMMbI CTPax0BOW BbINNaTbl, KOTOpasi AOMKHA BKIOYATb:

1) cTpaxoBylo CymMmy (ee 4acTb) MO NUYHOMY CTPAxOBaHWIO, 3a WCKMIOYEHWEM MEOULIMHCKOrO CTPaxoBaHWs, NOANexallyto
BbiMnarte (nMbo 3a4yeTy B YaCTW onnatbl B3HOCOB MNPV OCBOOOXAEHUM OT ynratbl B3HOCOB B pe3yfbTaTe BPeAa XU3HU 1 300POBbLI0 MO
CTPaxoBaHWMIO KU3HW) WNW OKOHYaTeNlbHYyl0 CyMMY CTPaxoBOrO BO3MELLEHWs, MOAMeXallylo Bbinnate, MO MMYLECTBEHHOMY
CTpaxoBaHWO W (MnK) yKasaHWe Ha KoMneHcaumio yuwepba B HaTypanbHOM dopme, C MepevyHeM WMyLLecTBa, nepefaBaeMoro
nony4aTento CTPaxoBblX YCIyr B KayeCTBEe CTPaxOBOTO BO3MELLEHUS, PEMOHTHbIX (BOCCTAHOBUTESNbHbIX) PaboT, MHbIX AEWCTBUMA NO
CTPaxoBOMY BO3MELLEHWIO B HaTypanbHou opme;

2) NopsifoK pacyeTa CTPaxoBOW BbiNnarhl;

3) ucyepnbliBatoLLMin NepeyeHb HOPM npasa U (MnK) YCoBWiA 4OroBopa CTPaxoBaHWsA W NpaBuUn CTpaxoBaHusl, 0GCTOATENLCTE U
[IOKYMEHTOB, HAa OCHOBaHWUM KOTOPLIX NMPOW3BEAEH pacyer.

B Crny4yae Hanuyma B Joroeope u (VIJ'IVI) npasunax cTpaxoBaHUA YCNOBUA OCYLUEeCTBJIEHUA BbinnaTtbl C y4eTOM W3HOCa
3aCTpaxoBaHHOro MMyllecTea CTPaxoBLUMK NPeaoCTaBNAEeT nony4yartesnto CTPpaxoBblX yCcnyr no ero nMCbMeHHOMY 3anpocy, B TOM 4ucrne
nony4YeHHoMy B ANEKTPOHHON hopMe, MUCbMEHHBIN pacyeT CYMMbI CTpaxoBoW BbINMAaTbl C yKasaHuem cBedeHUn O NPYMEHEHHOM
nopsake pacyeTa U3HOCa 3acTpaxoBaHHOro nmyllectea.

3.3.4. Mo nMcbMeHHOMY 3anpocy MornyyaTesisi CTPaxoBblX YCNyr CTPaxoBLUMK B CPOK, HE NPEBbILLAIOLLMIA TPUALATU AHEN, 06s3aH
npefocTaBuTb €My B MUCbMEHHOM BWIE MCHEpMNbIBaLWY MH(OPMALMI0 U JOKYMEHTbI (B TOM YMCME KOMUM [OKYMEHTOB W (Unu)
BbIMUCKM U3 HUX), HA OCHOBAHWM KOTOPbIX CTPAxXOBLUMKOM ObINIO MPUHSTO pEeLleHne O CTPaxoBOW BbiMnaTe (3a WCKIYeHUEM
[OKyMEHTOB, KOTOPblE CBUAETENLCTBYHOT O BO3MOXHbIX NPOTUBOMNPaBHbLIX AEUCTBUSIX MOMyYaTensl CTPaxoBbIX YCNYr, HanpaBneHHbIX Ha
NonyyYeHVe CTPaxoBOW Bbinmathl), GECnnaTHO OAWMH pa3 Mo KaXkAOMYy CTPaxXOBOMYy Cryvar. YkasaHHas MHopMauus U AOKYMEHTbI
NpefoCTaBnsoTCS B TOM 06BbEME, B KAKOM 3TO HE MPOTUBOPEYUT AENCTBYIOLLEMY 3aKOHOAATENBCTBY.

3.3.5. B cnyyae oTcyTCTBMS NMpaBOBbIX OCHOBaHWI AN OCYLLECTBIEHUSI CTPAxOBOW BbiNMnaThl (4anee - peleHve ob oTkase)
CTPaxoBLUMK B TeYeHWe Tpex paboumx AHew nocrne MNpUHSATUSE pelleHust o6 oTkase MHGOPMUPYET nony4vaTtens CTPaxoBblX YCNyr B
NMCbMEHHOM BMAe 06 OCHOBaHMWSX NMPUHATUS TAKOro PELLEHMUS CO CCbINIkaMu Ha HOPMbI NpaBa 1 (M) YCNoBUsSi OroBopa CTPaxoBaHust 1
npaBwm CTpaxoBaHUsl, HA OCHOBaHMM KOTOPbIX NMPUHSTO peLlleHne o6 oTkase, ecnv npasuna CTPaxoBaHWsi U (UNK) yCroBuUst CTpaxoBaHNst
He cofepXaTt eQuHOro Cpoka yperynvpoBaHus TpeboBaHMs O CTPaxoBOW Bbinnarte. YkaszaHHas MHopmaums NpeaoCcTaBnseTcss B TOM
o6bemMe, B KakOM 3TO HE MPOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

CTpaxoBLUMK MO MUCbMEHHOMY 3anpocy MnomnyyaTens CTPaxoBblX YCNyr B CPOK, He MpeBbllLalWuin Tpuauatm OHeW,
npefocTaBnsieT OOKYMEHTbl (B TOM YWCrie KOMWW [OKYMEHTOB M (MNW) BbINMUCKM M3 HKX), 0BOCHOBbIBaOLWME pelleHne o6 oTkase,
6ecnnaTtHO oAWH pa3 No OAHOMY COObITUIO, 32 UCKITIOYEHNEM JOKYMEHTOB, KOTOPbIE CBUAETENLCTBYIOT O BO3MOXHBIX MPOTUBOMNPAaBHbLIX
[AeVCTBUAX NosyyaTens CTPaxoBbiX YCMyr, HAaNpaBneHHbIX Ha NoslyYeHe CTPaxoBOW BbINMAThI.

3.4. MuHumanbHble cTaHAapTbl OGCHYXMBaHWA nNonyYarenie CTPaxoBbIX YCNyr, Kacawluecs AOCTYNMHOCTU U
MaTepuanbHoro obecrnevyeHusi ohpMcoB CTPaxXOBLYUKOB

3.4.1. CTanOBLIJ,VIK 06s13aH obecneynTb COOTBETCTBUE odmca YCTa@HOBJIEHHbIM CaHUTapHbIM W TEXHUYECKUM npasuninam un
HOpmMaMm, B TOM 4ucrne obecneunTb Hanuume OCBELLEHMS, nogaepxxaHue ,EI,OI'IyCTI/IMOIz TeMnepaTtypbl BO3ayxXa, a TakkKe oﬁopyqosaHme
ocbmca nHBeHTapem n mebenbto, pacxoaHbIMKU MaTepuanamu, HeobxoaVMMbIMU AN B3aUMOAENCTBUS C nonyvartensamMm CTpaxoBbIX yChyr,
B TOM 4YuUCne And 3akni4vyeHna oroBopoB CTpaxoBaHu4A, npuema 3asBneHnn n apyrmx OGpaIJJ,eHMVI oT nonyaneneﬁ CTpaxoBbIX yCcnyr.

3.4.2. CTpaxoBLUMK Npy NpvemMe 3asiBfieHWA U 3aKkMnyYeHW OOroBOPOB CTPaxOoBaHUsi C MOMNyyaTensiMyM CTPaxoBbIX YCRyr, 3a
WCKIIOYEHNEM CryYyaeB 3aKMiouyeHUst [JOrOBOPOB CTPaxoBaHUsi MOCPEACTBOM  UHMDOPMAaLMOHHO-TENEKOMMYHMKALMOHHON  ceTn
"UHTepHeT", 06513aH 06ecneunTb cobMogeHNne MUHUMATbHBIX YCIOBUIA 0BCNYXUBAHUSI NMONyYaTenein CTpaxoBbiX YCIyr, B TOM YUCHE:

1) B odwce CTpaxoBLUMKa, B KOTOPOM OCYLLECTBISIETCS 3aknioyeHWe [OroBOpPOB CTPaxoBaHUs, [OIKHa pa3meLLaTbCst
uHdopmMauus, ykasaHHasa B noanyHkre 2.1.1 nyHkra 2.1 CraHaapTa;
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2) paboTHUKN CTpaxoBLUMKa, HEMOCPEACTBEHHO B3aMMOOENCTBYIOLUME C MOflyyaTensaMu CTpaxoBblX YCNyr, AOMKHbI obnajaTtb
AOCTYMHbIMM AN 0603peHus nosy4YaTensM CTPaxoBbIX YCryr cpeAcTBaMu BU3yasnbHOM MAEHTUMMKaLMK, CoaepX)Xallmm haMmunmio, Umsi
1 [OIMKHOCTb PaboTHWKa;

3) B odmce cTpaxoBLumMKa AomkHa ObITb obecrneyeHa BO3MOXHOCTb NPeAoCTaBMEHWst YCIyr B COOTBETCTBUM C Has3HayeHUem
oduca 1 NOHOMOYUSIMU ero paboTHUKOB;

4) B odhuce cTpaxoBLUMKa pekomeHayeTcs obecneunTb BO3MOXHOCTb OOCMNYXMBaHWSA nofyyaTenew CTpaxoBblX yCnyr ¢
OrpaHWYeHHbIMU BO3MOXHOCTSIMU 30POBbSi C y4eTOM TpeboBaHWii 3akoHOAaTeNnbCTBa O COUManbHON 3aliMTe MHBaNMOoB, BKMOYas
AOMycK cypponepeBogyvka v TudpnocypaonepeBogyvka, BO3MOXHOCTb yBENMYeHuss U (Mnun) 3BYKOBOrO BOCMPOU3BEAEHWSI TekcTa
[OroBopa CTPaxoBaHUS U WHbIX AOKYMEHTOB, MOANMCBLIBAEMbIX MOMyvaTenieM CTPaxoBbiX YCMyr, BO3MOXHOCTb MevaTtu AOKYMEHTOB,
coaepxalumx MHhopmaumio, ykasaHHyto B nyHkTe 2.1 CtaHaapTta, ¢ UCnonb3oBaHMEM YBEMUYEHHOTO pasmepa wpudTa, okazaHne NHON
NOMOLLM B NpeofoneHun 6apbepos, NPensaTCTBYOWMX MOMYHEHWUIO MLAMN C OrPaHUYEHHbIMU BO3MOXHOCTAMM 340POBbs MHGOopMaLmm
O CTpPaxoBbIX YCyrax HapasHe € ApYruMy nuuamm.

3.5. Tpe6oBaHusi Kk paboTHMKaM CTpaxoBLUMKA, OCYLIECTBISAIOWMNM HenocpeAcTBEHHOe B3aumopeincTteue c
nony4atensMu CTpaxoBbIX YCIYT, a TaKke NopAAKY NPOBEPKM COOTBETCTBUSA AaHHbIX paGOTHUKOB TpeGoBaHUAM

3.5.1. PaboTHuMKM CTpaxoBLUMKa, OCYLLECTBAILME HENOCPEeACTBEHHOE B3aVMOAENCTBME C MOMyvaTensMu CTPaxoBblX YCNyr,
0bsa3aHbl BrnageTb WHOpMaumen, HeobxoaMMOW ANst BbINOMHEHWUS [OMKHOCTHbIX 00s3aHHOCTEN, NPedyCMOTPEHHbIX TPyOOBbIM
AOrOBOPOM M BHYTPEHHUMW AOKYMEHTaMu CTpaxoBLUMKa u nHopmaumen, onpegenerHHon B nyHkre 2.1 Ctangaprta, a Takke ymeTb B
AOCTYyMNHOM hopMe NPeAoCTaBUTb MOMyvaTento CTPaxoBbIX YCyr 3Ty MHAPOPMaLMIO.

3.5.2. CrpaxoBwuk 0653aH npoBoauTb 00y4yeHue pabOTHMKOB, OCYLLECTBASIOLMX HEMNOCPeACTBEHHOE B3aUMOAEWCTBME C
nonyyaTensmu CTpaxoBbIX YCIYr, C LEenbio Mony4yeHus, nsyvyeHns n obHoBneHnst nHdopmMauum, ykasaHHow B nyHkTe 2.1 CtangapTa, u
npeanpuHMMaTh MHblE Mepbl, CNOCOBCTBYOLME 06ECneyYeHNI0 BLICOKOrO YPOBHA nNpodheccnoHannama paboTHUKOB, OCYLLLECTBISIOWMX
HernocpeAcTBEHHOE B3aUMOAENCTBME C MonyYaTensmMy CTPaxoBbIX YCIyT.

3.5.3. Oby4yeHune, npegycmoTpeHHoe noanyHkToM 3.5.2 nyHkta 3.5 CTaHgapTta, NpPoOBOAWUTCS B COOTBETCTBUM C BHYTPEHHUM
OOKYMEHTOM CTpaxoBLUMKa, pa3paboTaHHbIM ¢ yyeTom CTaHAapTa u npegycmaTpuBatoLLnm:

1) nopsaoK onpedeneHns nepeyvHs OOMmKHOCTEN paGOTHMKOB, OCyLleCTBNALWMX HenocpeacTtseHHoe B3aumogencTeme c
nonyvartensamMm CTpaxoBbIX YCNyr;

2) nopsigok npoBeaeHusi obyyeHus pabGOTHMKOB, OCYLLECTBSIOWMX HEMNOCpPeaCcTBEHHOE B3aMMOAEeWCTBMe C nonyyaTensmu
CTPaxoBbIX YCNyT;

3) TpeﬁOBaHMﬂ K nepnoaunyHocTun npoxoxaeHua COOTBETCTBYHLLNX o6yqarou.w|x MeponpuaATUn pa6OTHVIKaMVI,
OCyLUeCTBNALWMMN HenocpeacTBeHHoe B3aMMOZeNcTBme C nony4vyarensamMmu CcTpaxoBbiX yCnyr,

4) nopsigoK npoBedeHust MPOBEpOK KBanudukaumu paﬁOTHVIKOB, ocyulecTBnAaWmMx HenocpencTtBeHHoe B3auMoJencTeme c
nony4vartensamMm CTpaxoBbIX YCNyr, obecneyrBaoLLMX BO3MOXHOCTb OLIEHKM Ka4ecTBa Takowm paGOTbI;

5) cnoco6 duKkcaumu pesynbTaToB 06ydeHWsi paBGOTHMKOB, OCYLLECTBMSIOWMX HenocpeACTBEHHOe B3auMOAeWCTBUE C
nonyyaresnsiMu CTPaxoBbIX YCIyr.

3.5.4. PaBoTHUKM CTpaxoBLUMKa, OCYLLECTBSIOWME HEMOCPEACTBEHHOE B3aWMOLENCTBUE C MOMyYaTensiMum CTPaxoBbIX YCIyr,
JonyckalTcs kK paboTe ¢ nosydyatensMu CTPaxoBbIX YCIYr TOMbKO MOCMe MPOXOXAEHUSt 0ByYeHusl, NpeayCMOTPEHHOrO MNOANYHKTOM
3.5.2 nyxkra 3.5 Ctangapta. PaGoTHukm, He npollefwime obyyeHue, gonyckatrotcs k paboTe ¢ nonyyaTensiMy CTpaxoBbiX YCIyr TOMbKO
COBMECTHO C pabOTHMKOM, MpOWeEAWwnM oBy4YeHUe, 1 Mog ero KOHTPOSeM, Ha YCIIOBUSIX, OMPEOENieHHbIX BHYTPEHHUM LOKYMEHTOM
CTpaxoBLuuKa.

4. PaccMmoTpeHue xanob (obpalieHunin) nonyyarenen cTpaxoBbIiX YCNyr.
4.1. NMopsiaok paccMoTpeHuUs xanob (obpalieHuit) nonyyarenen cTpaxoBbIX yCNyr.

4.1.1. XXanobbl (obpalleHns), NOCTynUBLLNE CTPaxOBLUMKY OT Mony4vaTens CTPaxoBbIX YCMyr unv ero npeactaBuTens, B TOM
yucne nepeagpecoBaHHbIE N3 OPraHOB rocyAapCTBEHHOW BNAacTh, OPraHoB MECTHOrO CaMoynpaBeHWst U MHbIX OpraHn3auuni, nognexar
06a3aTensLHOMY PacCMOTPEHMIO.

4.1.2. XXanoGbl (0bpalleHuns), NOCTYNMBLLME B INEKTPOHHONW hopme, NoanexaT pacCMOTPEHWI0 B Nopsiake, NpeayCcMOTPeHHOM
HacToswum pasgenom CrtaHgaprta. Cnocobbl npuema >xanob (obpallieHuin) B 3MeKTpoHHOW dopme AOImKHbI OblTb onpeaeneHb
CTPaxoBLUMKOM M OnybnukoBaHbl Ha oduuManbHOM caiiTe. Mcnonb3oBaHWe NWYHOrO kabuHeTa SIBNAETCA OOHWM M3 Haanexalimx
cnocoboB o6MeHa COOBLLEHUAMUN Mexay NoslydaTerieM CTPaxoBbIX YCMyr U CTPaxXOBLLUMKOM.

4.1.3. MocTynuelas xanoba (obpalleHne) NoanexuT oba3aTenbHON permcTpaummn B TedeHre Tpex paboumnx aHen. CTpaxoBLLMK
MHOPMUPYET Mony4vaTensi CTPaxoBbIX YCMyr O MOMyYeHuM ero xanobbl (obpalleHust) (npu nocTynneHun xanobbl (obpalleHusi) B
B6ymaxHon hopme Takoe MHpOpMMPOBaHKE OCYLLECTBMSAETCSA N0 3anpocy nosyyatens CTpaxoBbiX YCryr).

4.1.4. MNpepenbHbIA CPOK paccMOTpeHUst xanobbl (obpalleHns) cocTaBnaeT TpUALATE OHEN C MOMEHTa pernctpaumum xanobbl
(oBpaLyeHust), 3a UCKMIOYEHNEM CryYaeB, Korga Ans oTBeTa Ha xanoby (obpalyeHne) Heobxogumo nNpoBeaeHME NPOBEPKY (IKCNEePTU3bI)
n (MnNK) NonyvyeHne AOKYMEHTOB OT [pYrMX OpraHv3aumii, 0 Yem nomy4vatenb CTPaxoBblX YCNyr AOSMKEH ObiTb MUCbMEHHO YBELOMIIEH
CTPaxoBLUMKOM B YCTaHOBMEHHbIN AN paccMOTpeHus xanob (obpalleHuin) cpok. UTorom paccMoTpeHusi xanobbl (obpalueHus)
SIBNSETCH HanpasrieHWe MOTMBMPOBAHHOIO OTBETAa MOMy4aTento CTPaxoBbIX YCNYr WK MPUHATUE pelueHus 06 ocTaBneHun xanobbl
(obpalyeHus) 6es oTBeTa B cryyasx, npeycMoOTpeHHbIX noanyHkTom 4.1.8 nyHkTa 4.1 CtaHgapra.



file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par43
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par43
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par43
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par178
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par178
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par178
file:///C:/Users/loz_on/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3VZMUF9I/l%20Par202

4.1.5. OTBeT Ha xanoby (obpalleHve) NOANMUCLIBAETCS PyKOBOAMTENEM CTPaxOBLUMKA UMM MHBIM YNONHOMOYEHHBIM NULOM U
noanexuT obs3aTenbHON perucTpauum.

4.1.6. OTBeT HanpaBnseTcsa No agpecy, ykasaHHOMy B xanobe (obpalyeHue), nMbo MHbIM cnocoboM no 3asiBNeHuo nonyyatens
cTpaxoBblx ycnyr. 1o yCMOTpeHu CTpaxoBLUMKa KOMWs oTBeTa MOXeT OblTb [AOMOMHUTENbHO OTNpaBneHa Mo  agpecy,
npeaoCTaBNEeHHOMY MonyyaTenemM CTPaxoBbIX YCMyr MNPWU 3akMYeHWU [OroBopa CTpaxoBaHWsl, Wnu Mo agpecy, CoobLUeHHOMY
nonyyaTenem CTpPaxoBbiX YCMYr B MOPSAKE N3MEHEHWS NepCoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHnaMM PefepanbHOro 3akoHa
oT 27 wmoHa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCMOBMSMW AOroBopa CTPaxoBaHWs Wnu B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM O NEPCOHasbHbIX AAHHBIX, YTBEPXAEHHbIM CTPaxoBLUMKOM. B cnyyae HanpaBneHus >xanobebl
(obpalleHns) oT UMeHn nosnyvatens CTpaxoBbIX YCNyr ero npeacraBuTeniem, eNCTBYIOWMM Ha 3aKOHHOM OCHOBaHWW, UNW agBoKaTOM
OTBET Ha Takylo >anoby (obpalieHne) HanpaBnsieTcsa No agpecy, yKa3aHHOMY MpeacTaBUTeneM uWnyv agBokaToMm B kanobe
(obpalueHue), c obasaTenbHoN konuew No agpecy, NpeaocTaBlieHHOMY NornyyaTenemM CTpPaxoBbIX YCMyr.

4.1.7. CTpaxoBLyuk 06a3aH 4OBECTV [0 CBEAEHWA nonyyaternei CTpaxoBbiX YCNyr, B TOM Y1Cne NocpeacTBoM nmybnuvkaumm Ha
oduumanbHOM cainTe, pekoMeHaauuMu Mo BKoYeHuo B kanoby (obpalieHue) crnegylowennt MHGOpMaumMm 1M OOKYMEHTOB (Mpu uX
Hanuuum):

1) Homep AoroBopa, 3aKNOYEHHOro MexXay noryvaTtenemM CTpaxoBbliX YCAYT 1 CTPaxXOBLUMKOM,;

2) nsnoxeHue cylectsa TpeboBaHuin n akTUYecknux ob6CToATENBCTB, HA KOTOPLIX OCHOBAHLI 3asBMeHHble TpeGoBaHWs, a Takke
JoKasaTenbCcTBa, NoATBEPXKAAOLWME 3T OBCTOATENLCTBA;

3) HavmeHoBaHWe noapasfeneHuns, 4OMKHOCTY, PaMUuK, UMEHU, OTYeCTBa (NPY HanMunM) paboTHMKA CTPaxoBLUMKa, OeNCTBUS
(6e3nenicTBme) KOTOPOro obxanyTcs;

4) Konuy JOKYMEHTOB, NOATBEPXKAAIOLLMX U3NOXKEHHbIE B Xanobe obcTosiTenscTea.
4.1.8. OtBeT Ha xanoby (obpalleHne) He JaeTcs B Criedyowmux cnyyasx:

1) B )xanobe HeJOCTaTOYHO AaHHbIX AN ONpeAeneHns nonyyaTens CTpaxoBbIX YCIyr;
2) TekcT xanobbl (06palleHnst) He NoAAAaeTCS NPOYTEHMIO;

3) B >xanobe (o6pau.|,eHV|e) cofepxXaTca TONbKO Te BOMPOChI, HA KOTOPbI€ NoJlydaTento CTpaxoBblX yCNnyr paHee gaBaricA oTBeT
no CcyLlecTBy, U Npn 3TOM B xanobe He NpUBOOATCA HOBble 4OBOAbI;

4) B xanobe (obpalleHune) cogepKaTcs HeLeH3ypHble B0 OCKOPOUTENbHbIE BbIPAKEHWS, YrPo3bl MMYLLECTBY CTPaxoBLUMKa,
UMYLLECTBY, XWU3HWN 1 (M) 300POBLI0 PAOOTHNKOB CTPaxXOBLLMKA, @ TaKKe YNEHOB UX Cemen;

5) xxanoba (obpaLleHne) sBnsieTcsa peknamon u (unu) obnagaeT npyM3Hakamy MaccoBoW (crnam-) paccbInku;
6) 13 xanobbl (0bpalleHnst) NpsAMO creayeT, YTO OHO He TpebyeT oTBeTa.

4.1.9. XXanoba (obpalieHve), B koTopon obxanyetcs cynebHoe pelueHve, BO3BpallaeTcs Nuuy, HanpaBuBLUEMY >Xanoby
(obpalyeHune), c pasbsicHeHMEM nopsiaka obxanoBaHWs AaHHOro cyaebHOoro peLueHus.

4.1.10. Cpokun xpaHeHus xanob (obpalleHuii) 1 MaTepnanoB X pacCMOTPEHUs YCTaHaBNMBAOTCA BHYTPEHHVMW AOKYMEHTaMu
CTPaxoBLUMKa N JOIMKHbI COCTaBMATb HE MeHee ABYX NeT CO AHSA permcrtpaumnn xanobbl (obpalyeHunit). YkasaHHble JOKYMEHTbI XpaHATCA
B GyMaxHON U (Mnu) anekTpoHHou copme. BHe 3aBUCMMOCTM OT BbiGpaHHOro crnocoba XpaHeHWsi CTPaxoBLUMK 0bsi3aH obecrnevntb
AOCTYM K yKa3aHHbIM xanobam (obpalleHVsM) 1 0OTBETaM Ha HUX BCEX 3aMHTEPECOBaHHbIX CTOPOH.

4.1.11. CTpaxoBLMK yTBepXaaeT MNOpPsSAOK aHanu3a xanob (obpalyeHuid) M NpUHATMS peLleHuid o LenecoobpasHocTu
NpYMEHEHVsI Mep, HaNpPaBIeHHbIX Ha ynyylleHne kavecTBa obcnyxmBaHus nonyyaTtenen rHaHCOBLIX YCyr, No pe3ynbTataMm aHanusa
ob6patleHun. AHanms xanob (obpalleHunii) AOMmKeH NPOBOAUTLCA HE pexe YeM Mo UToram Keaprana.

4.1.12. CTpaxoBLUMK 06si3aH €XerofHo NpeAcTaBnsTb B CaMOPETyNMpyeMylo opraHusaumio oT4yeT o anobax (obpalleHusx)
nonyyartesien CTPaxoBbIX YCMyr 3a KaneHAapHbii rof B MOPsiOKe, YCTaHOBIIEHHOM BHYTPEHHWM [OKYMEHTOM CamMOoperynvpyemoit
opraHusauum.

4.2. Peanusauus npaBa nony4arernisi CTPaxoBbIX YCIyr Ha 4OCyAe6OHbIN NOPSIAOK pa3peLleHus CnopoB
4.2.1. B cnyyae nocTynneHus npeTeH3un OT MoflyvaTensi CTPaxoBbiX YCNyr BBUAY BO3HWKHOBEHUsI CMOpa, CBA3AHHOIO C
UCMOSIHEHMEM [0roBopa CTPaxoBaHWUsi, CTPaxOBLUMK 06513aH 0b6ecneynTb pacCMOTPEHME TakoW NMpeTeH3nn B Nopsigke, YCTaHOBIEHHOM

3aKOHOM W (MNU) ONpeaerneHHOM B JOTOBOPE CTPaxoBaHUsl.

4.2.2. I'Ipm Hann4yum B O0roBope CO CTPaxoBLUMKOM YCInoBUA O NpuMeHeHun npouenypbl meanauuum BO3HUKLUWIA cnop mexay
CTPaxoBLUMKOM U nony4aTesrieM CTPaxoBbIX YCIyr AOMMKeH 6bITb yperynmpoBaH C UCnonb3oBaHNeEM MeanaTUBHbIX npoueayp.

4.2.3. Vicnonb3oBaHue ykasaHHbIX MpoLeayp He nuaeT noslyyaTensi CTPaxoBbIX YCMyr npaBa Ha cyaeGHylo U WHYH 3awwuTy
CBOVX NpaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBusa un nopAaAoK NpuMeHeHUs1 CtTaHAapTa B cliy4yae 3aKrn4deHusa TpeTbum JiMlom, Ael;lcTByiOU.lMM no nopy4yeHuro
CTpaxoBLUUKa OT ero UMeH" u 3a ero c4eT, 4OroBOpPoOB CTpaxoBaHUA

5.1. anMeHeHMe CTaHp,apTa B Clly4yae 3aknr4eHusa TpeTbuM JIMLOoM, AeﬁCTByIOU.lMM no NOopy4YeHU0 CTpaxoBLUUKA OT
ero UMeHu 1 3a ero c4eT, 4OroBOpoOB CTpaxoBaHUA
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5.1.1. B cnyyae 3akno4eHnsi JOroBopa CTpaxoBaHus TPETbUM MULOM, AENCTBYIOLLMM MO NOPYYEHWIO CTPaxXOBLLMKa OT ero UMeHu
W 3a ero cyeT (manee - CTPaxoBbIM areHTOM), MNPUMEHSIOTCS nNpaBwna, YycTaHoBneHHble CTaHAapToM, C OCOBGEHHOCTSIMY,
npeaycMOTPEHHbIMW HAaCTOALLMM pasgenom.

5.1.2. CrtpaxoBlmk 065i3aH BKMOYaTb B [OrOBOP CO CTPaxOBbIM areHTOM MOMOXeHWs, 06s3blBaloLMe CTPaxoBOro areHTa
cobniopgate TpebosaHua CraHgapta. OTBETCTBEHHOCTb 3a HapylleHue CTpaxoBbiM areHTom TpebosaHwun CraHpgapTa HeceT
CTPaxOoBLLMK.

5.2. OcobeHHOCTU NpMMeHeHuA CTaHAapTa Ans CTPaxoBbiX areHTOB NpW NpeaocTaBrneHnn nHgopmaummn

5.2.1. CTpaxoBble areHTbl MPeAoCTaBNAT NonyyYaTensm CTPaxoBbiX YCnyr MHMOPMaLMIo, ykasaHHyto B nognyHkTe 2.1.1 nyHkTa
2.1 CtaHpapTa, B Nopsake, ycTaHOBNeHHOM pasgenom 2 CtaHgapTa.

5.2.2. CtpaxoBoW areHT pasmeLlaeT uHdopmaumio, ykazaHHyto B nyHkre 5.2.1 CtaHgapTa, Ha cBoeM oduumanbHoM canTe (npu
ero Hanuuum) n B oduce (Npu ero Hanmuum), Npy 3ToM MHdOpMauus, ykazaHHas B nognyHkTe 2.1.1 nyHkra 2.1 CtaHgapTa, MOXeT ObITb
pa3mellleHa B BMAE CCbINIKM Ha COOTBETCTBYIOLIME pasgernbl ouumanbHOro camta CTPaxoBLUMKA, OT UMEHW U 3a CHET KOTOPOro
OeNCTBYET CTPaxoBOWN areHT.

5.3. OcoGeHHoCTM npumMeHeHuss CTaHOapTa AONnsl CTPAxXOBbIX areHTOB MNpPU 3aKf4YeHUW, U3MEeHEeHWWU, UCMOJTHEHWUM,
pacTopXeHUM 1 NpeKpaLweHMM 4oroBopoB CTpaxoBaHUsA

5.3.1. TNopsgok B3aMMOAEWCTBUS CTPaxOBOrO areHTa C MorfyyaTensMu CTPaxoBbIX YCAYr MpWU 3aKMOYEHWW, WU3MEHEHWM,
UCMOSHEHUW, PaCTOPXEHUWN W MpeKpalleHnM OOroBOPOB CTPaxOBaHWSA YCTaHABMMBAaETCA [OroBOPOM MeXdy CTpaxoBblM areHTOM U
CTPaxoBLLMKOM C cobntoaeHveM npasur, NpeaycMoTpeHHbIx pasaenom 3 Cranaapra.

5.4. OcobeHHOCTU NpuMeHeHns CTaHpapTa ANA CTPaxoBbIX areHTOB MPU PacCMOTPEHMU ObpalleHni

5.4.1. ObpalleHuns, NOCTynMBLUME K CTPaxOBOMY areHTy, noanexar ob6a3aTenbHon nepegade CTPaxoBLUMKYy He No3aHee AHSA ero
MOCTYMIEHUS K areHTy 1 PaCCMOTPEHMIO CTPaxXOBLLMKOM B CPOKM 1 Mopsigke, NpeayCcMoTpeHHble pasgenom 4 CtaHgapTa.

5.4.2. MonyyaTenb CTpaxoBblX YCNyr AOMKEH OblTb MPOMH(OPMMPOBAH CTPaxXOBbIM areHToM O MOpsiAke PacCMOTPeHUs
obpalleHuin ¢ ykasaHneM agpecoB 1M cnocoboB npuema obpalleHuii.

6. OcywecTBneHne camMmoperysiMpyemMon opraHusaumen KOHTPOSisi 3a COGniogeHMEM uYrleHaMu camoperynupyemom
opraHu3auum Tpe6oBaHun CtaHgapTa

6.1. Cnocobbl ocCylleCcTBNEHUA KOHTPONSl 3a COONIOAEHWEM YrleHamMu caMoperynvpyemMon opraHusaumm tpebosBaHumn
CraHpapTa

Camoperynupyemasi opraHm3aumsi ocyLLecTBNseT:
1) npoBepku cobnogeHns cTpaxosLymkamu TpeboBaHun CtaHaapTa;

2) WHble KOHTPOMbHbIE MEPOMPUSTUS, B TOM 4MCIle MeponpusiTUsi, B XO4e KOTOpbIX Camoperynupyemoln opraHusauven
OCYLLECTBNSIOTCA AEUCTBUS MO CO3LaHUI0 CUTyauuu [OMsi COBEPLUEHWSI COENMKU B LENsiX KOHTponsi cobniofeHusi CTpaxoBLUMKamu
TpebosaHuii CTangapTa npy okazaHUm CTPaxoBbIX YCIyT.

6.2. Tpe6oBaHUsA K NPOBEAECHUIO MEPONPUATUIA, B XOA4E KOTOPbIX CaMOperynupyemMoi opraHusaumeil ocyLlecTBsoTCS
AEVWCTBUA MO CO3AaHUI0 CUMTyauuMn OIS COBEpPLUEHUS] CAENKM B LIeNsiX KOHTPons co6mniogeHnst cTpaxoBlimMKaMu Tpeb6osaHuit
CraHpapTa npy oKazaHUM CTPaxoBbIX yCnyr

6.2.1. MeponpusaTusi, B xo4e KOTOpbIX CamOperynMpyemMon opraHu3aunen OCyLLEeCTBSIOTCA AeNCTBUSA NO CO3AaHWI0 CUTyauum
ANs COBEpLUEHUS CAENKN B LiENsX KOHTpons cobnogeHns crpaxosliykamu TpeboBaHuii CTaHgapTa npu okasaHWM CTPaxoBbIX YCMYT,
NpoOBOAATCA TPEeTbMMM NWLaMy OT CBOEro VMMEHW MO MOPYyYeHWo, 3a CYeT W B MHTepecax CamoperynupyemMon opraHusauum Ha
OCHOBaHWW rpaxaaHCKo-NPaBoBOro 40roBopa.

6.2.2. MeponpusATus, B X04€e KOTOPbIX CamoperynMpyemMon opraHusaumen ocyLLecTBASIOTCS AeNCTBUS NO CO34aHUI0 CUTyaumm
AN CoBepLUeHVsI COAENKN B Liensx KOHTpons cobniopeHns cTpaxoslyykamu TpebosaHuin CtaHaapTa nNpyu okasaHUM CTPaxoBbIX YCMyr,
nposoasTcs 6e3 npeaBapuTEnbHOTO YBEAOMIIEHMS MPOBEPSEMOro CTpaxoBlyuka. B crnyyae BbIABNEHWS MPU3HaKOB HapyLUeHWUn
obs3aTenbHbIX TpeboBaHWiA MHGOPMaLMA O MEPONpPUATUSAX, B XOA4E KOTOPbIX CaMOpErynvpyemoi opraHusaument ocyLecTBsTCS
AeViCTBMA NO CO3AaHMI0 CUTyaLMn ANns COBEPLUEHUSt CAENMKM B LieNsiX KOHTpons cobnioaeHns cTpaxoBLiykamm Tpeboanunin CtaHgapTa
npy OKa3aHWUW CTPaxoBbIX YCMyr, AOMKHa ObiTb NpeJocTaBneHa NpeacTaBUTENto CTPaxoBLLMKa He3aMeanuTeNnbLHO Nocne 3aBepLUeHns
Takux MEpONpUATURA.

6.2.3. MeponpusaTusi, B xoge KOTOpbIX CamOperynMpyemMon opraHu3aunein OCyLLEeCTBNSIOTCA AeNCTBUSA NO CO3AaHWI0 CUTyauum
[Ns COBEPLUEHUSI CAEMKM B LIENSIX KOHTPONs cOBNoAeHUs1 CTpaxoBLLMkamy TpeboBaHuin CTaHaapTa npyu oka3aHuM CTpaxoBbIX yCnyr (3a
UCKIIOYEHNEM MEPONpUsITUIA, OCYLLECTBSIEMbIX AUCTAHUMOHHO C UCMOMb30BaHUEM UH(POPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMIA)
MOryT NpOBOAMTLCH B NPUCYTCTBUM cBuAeTenen. B cnyyae Heo6xoaMMOCTW Npu NpoBeAeHUN Taknx MepPOrpUsTUA NpUMeHsieTcs oTo-
1 BUOEOCHEMKA, MHblE CNocobbl domkcaLmm.

6.2.4. Mo pesynbTaTtam NpoBeAeHVS MEPONpPUSTUIA, B XOAe KOTOPbIX CaMOPEerynvpyemMon opraHusaumelnt OCyLLeCTBMSTCH
AeViCTBMA NO CO3AaHMI0 CUTyaLmMn ANns COBEPLUEHUSt CAENMKN B LieNsiX KOHTpons cobnioaeHns cTpaxoBliykamm Tpeboanunin CtaHgapTa
npy OKasaHWM CTPaxoBbIX YCNyr, TpeTbe NWLO, NPOBOAMBLLEE Takoe MeponpusiTue, nepedaeT B CaMOPErynvMpyemyto opraHu3auumio
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MUCbMEHHBIA OTYET U BCE MOATBEPXAAloLiMe OOKYMEHTbl (BMAeo3anunchb, hOTO3anucCb W MHble MaTtepuarnbl) Ha paccMoTpeHue B
COOTBETCTBUM C BHYTPEHHWUM CTaHAAPTOM CamMOpEryIMpyemoii opraHu3aLmm o cucTeme Mep BO3AENCTBUS U NMOPsiAKe MX NPUMEHEHUS 3a
HecobntogeHne 4rneHamyu camMoperynmpyemon opraHusaummu TpeGoBaHwii 6a30BbiX CTaHAAPTOB, BHYTPEHHWX CTAHOAPTOB W MHbIX
BHYTPEHHMX AOKYMEHTOB CaMoperynnpyemMon opraHusasmu.

6.2.5. lMopsaok n ocHOBaHUS NPOBEAEHNS MEPOMPUATUIA, B XOAE KOTOPbIX CAMOPErynMpyeMon opraHm3aumen ocyLLecTBNATCA
AeViCTBMA NO CO3AAHMI0 CUTYaLMK ANs COBEPLUEHUS CAEMKN B LIeNsSX KOHTpons cobniogeHnsa cTpaxoslykamm Tpebosanunin CtaHgapTa
npu OKa3aHWM CTPaxoBbIX YCIyr, yCTaHABNMBAETCA BHYTPEHHNMMN JOKYMEHTaMM CaMOperynmpyemMon opraHm3auum.

7. 3aKkno4unTenbHbIe NONOXeHUA

7.1. CtaHpapT B HacTosiLen pedakummn noanexut ytesepxaeHuto bankom Poccum n npumensietcs no mucredeHum 180 (cta
BOCbMWAECHATWN) AHEN CO AHS ero pasmelleHus Ha oduvumansHom cante baHka Poccun B MHEpOPMaLMOHHO-TENEKOMMYHVKALIMOHHON
cetn "NHtepHeT".

7.2. [JoKyMeHTbl (BHYTPEHHWE HOpPMaTUBHblE akThl), obpasylolmecs B npouecce AEeSTENIbHOCTU CTPaxoBLUMKa, Moanexar
npvBedeHW0 B COOTBETCTBME C HaumeHoBaHumem CTaHgapTa npu NepBOM W3MEHEHUM YKasaHHbIX [OKYMEHTOB (BHYTPEHHWX
HOPMaTUBHbLIX aKTOB), 3a UCKIMIOYEHNEM yUYpeauTenbHbIX JOKYMEHTOB.

7.3. TonoxeHus CTaH,qapTa NPUMEHAKTCA K OTHOLLEHUAM CTPaxoBLUMKOB C nony4yatenaMn CTPpaxoBbiX yCnyr, BO3HUKLWIUM U3
O0roBopoB CTpaxoBaHWUA, 3aKNKYEHHbIX OO0 AaTbl Ha4Yana npuMeHeHns CTaH,qapTa, B 4acTu, He I'IpOTVIBOpe‘-iaLLl,eVI YCNoBUAM YKa3aHHbIX
O0roBopoB CTpaxoBaHUA.

7.4. Co pHsa BcTynnexus B cuny CtaHgapTta basoBbi ctaH4apT 3awwmTbl NpaB U MHTEPECOB (U3NYECKUX U IOPUANYECKUX NNL, -
nony4vatenen (pMHaHCOBbIX YCyr, OKa3blBAaEMbIX YeHaM1 caMoperynupyembix opraHu3auuii, 06beauHSOLWMX CTpaxoBble opraHnsaumm
(ytBepxaeH Pewennem Komuteta chmHaHcoBoro Hagsopa LieHTpanbHoro 6aHka Poccuiickon ®enepaumm (Banka Poccuu) (Mpotokon N
K®HI1-24 ot 9 aBrycta 2018 r.), He NpUMeHsieTCs.
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